
MRDI Fact-Check Helpdesk Protocol 

 

● Each newsroom will nominate minimum one focal person who will send service 

requests to the MRDI fact-check helpdesk. 

 

● To send service requests, newsrooms will fill out a service request form 

developed by MRDI. 

 

● Newsrooms will be able to send service requests through MRDI’s website, 

WhatsApp, and email. 

 

● The MRDI fact-check helpdesk focal person to receive service requests.  

 

● He will filter the requests based on the following criteria: 

 

1. The claim must be verifiable. Any purely subjective statement or 

opinion will be filtered out. 

 

2. Claims that lack sufficient information or sources may be filtered out. 

 

● After initial screening, the Helpdesk focal will channel the accepted requests 

to the MRDI fact-check helpdesk. 

 

● The MRDI fact-check helpdesk will verify the claims and identify the original 

source of the claim, following proper verification methodology. 

 

● For further verification or in case of any confusion, the helpdesk may seek 

guidance from the lead of MRDI helpdesk. 

 

● After reviewing and rechecking, he will provide the approved result to the 

helpdesk. 

 

● The helpdesk will then provide the verified result and sources, along with a 

short summary, to the newsroom focal person through MRDI focal person. 

 

● The focal person will send the result back to the newsroom and share it in the 

WhatsApp group, depending on whether the service request was special 

(exclusive) or common. 

 

● The fact-check helpdesk will maintain a logbook to register and preserve 

history of each service requested. 

● The service takers will send back links of their publications, which will be 

registered for further reference as well. 



 

d¨v±-†PK †ní‡W¯‹ cwiPvjb c×wZ 

 

• cÖwZwU msev`gva¨g by¨bZg GKRb cÖwZwbwa g‡bvbxZ Ki‡e, whwb GgAviwWAvB d¨v±-†PK †ní‡W‡¯‹ 

‡mev Av‡e`b cvVv‡eb| 

 

• ‡mev Av‡e`b cvVv‡bvi Rb¨ msev`gva¨g¸wj‡K GgAviwWAvB cÖYxZ †mev Av‡e`bcÎwU c~iY Ki‡Z 

n‡e| 

 

• msev`gva¨g¸wj GgAviwWAvB Gi I‡qemvBU, †nvqvUmA¨vc I B‡gBj Gi gva¨‡g ‡mev Av‡e`bwU 

cvVv‡Z cvi‡e|  

 

• GgAviwWAvB g‡bvbxZ cÖwZwbwa ‡mev Av‡e`b¸wj Rgv wb‡eb| 

 

•  wZwb wb‡Pi wba©vwiZ gvb`Ð Abyhvqx Av‡e`b¸wj evQvB Ki‡eb: 

      1. Aek¨B, Av‡e`‡bi Z_¨wU hvPvB‡hvM¨ n‡Z n‡e| m¤ú~Y© e¨w³wbf©i †h‡Kv‡bv gZvgZ ev gšÍe¨‡K 

Av‡e`b cÖwµqvq AšÍ©f‚³ n‡e bv| 

            2. †hme Av‡e`‡b ch©vß Z_¨ ev m~Î †bB, †m¸‡jv Av‡e`b cÖwµqv †_‡K ev` †`Iqv n‡Z cv‡i| 

 

• cÖv_wgK evQvBcÖwµqv †k‡l wZwb evQvBK…Z Av‡e`b¸wj d¨v±-†PK †ní‡W‡¯‹ cvVv‡eb| 

 

• d¨v±-†PK †ní‡W¯‹ h_vh_ hvPvB c×wZ AbymiY K‡i `vwewU hvPvB Ki‡e Ges Gi g~j Drm kbv³ 

Ki‡e| 

 

• AviI hvPvB‡qi cÖ‡qvRb n‡j ev †Kv‡bv mskq _vK‡j †ní‡W¯‹-Gi cÖavb ZË¡veavq‡Ki mnvqZv †b‡e| 

 

• ch©v‡jvPbv I cybthvPvB †k‡l wZwb Aby‡gvw`Z djvdjwU †ní‡W‡¯‹ cÖ`vb Ki‡eb| 

 

• Gici †ní‡W¯‹ hvPvBK…Z Z_¨, m~Î I GKwU msw¶ß mvivsk GgAviwWAvB Gi g‡bvbxZ cÖwZwbwai 

gva¨‡g msev`gva¨‡gi cÖwZwbwai Kv‡Q †cÖiY Ki‡e| 

 

• ïaygvÎ Aby‡ivaKvix‡K cÖ`vb Ki‡Z n‡e Ggb Av‡e`b¸wj e¨wZ‡i‡K GgAviwWAvB cÖwZwbwa 

djvdjwU msev`gva¨g Ges †nvqvUmA¨vc MÖæ‡c †kqvi Ki‡eb|  

 

• d¨v±-†PK †ní‡W¯‹ cÖwZwU ‡mev Av‡e`b h_vq_fv‡e bw_fz³ I msi¶Y Ki‡e| 

 

• ‡mev MÖnYKvix msev`gva¨g¸wj Zv‡`i cÖKvwkZ cÖwZ‡e`‡bi wjsK cvVv‡e, hv fwel¨‡Zi Rb¨ msiÿY 

Kiv n‡e| 

 


