MRDI Fact-Check Helpdesk Protocol

Each newsroom will hominate minimum one focal person who will send service
requests to the MRDI fact-check helpdesk.

To send service requests, newsrooms will fill out a service request form
developed by MRDI.

Newsrooms will be able to send service requests through MRDI’s website,
WhatsApp, and email.

The MRDI fact-check helpdesk focal person to receive service requests.
He will filter the requests based on the following criteria:

1. The claim must be verifiable. Any purely subjective statement or
opinion will be filtered out.

2. Claims that lack sufficient information or sources may be filtered out.

After initial screening, the Helpdesk focal will channel the accepted requests
to the MRDI fact-check helpdesk.

The MRDI fact-check helpdesk will verify the claims and identify the original
source of the claim, following proper verification methodology.

For further verification or in case of any confusion, the helpdesk may seek
guidance from the lead of MRDI helpdesk.

After reviewing and rechecking, he will provide the approved result to the
helpdesk.

The helpdesk will then provide the verified result and sources, along with a
short summary, to the newsroom focal person through MRDI focal person.

The focal person will send the result back to the newsroom and share it in the
WhatsApp group, depending on whether the service request was special
(exclusive) or common.

The fact-check helpdesk will maintain a logbook to register and preserve
history of each service requested.

The service takers will send back links of their publications, which will be
registered for further reference as well.
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