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The .evailuton of ·the di,girtalirzedwortc has brought with ~tdrterent
connotations. There is now an .agreed understanding that the, process. of
governance shculd not only be franspareot in decision mal<Jing~but also that
the outoome of i1mple1m1entationoi such decisions, has. to be consistent with
accountabillity,, Tbls awareness has. arsen from the sens1itizatiionthat ~hereal
auihorilty within a oountry rests with its cltzens and within an ins.tirturtionwith
its stakeholders. 1Consequentfry; today; speciall emphasis is ~aidon how
governance should be carried out and whether it is be~ng done, res.ponsib~y
and meani1ngfuny,,
There· have been .attempts at dirfferent times to broadly descroe good
governance. Som,e have rererred to it as. an 1indeterm1inate term used in
international development literature to describe how public nsmutons
conduct public affairs and m1anag:e public resources in order to ,guarantee
the realzanon of human riglhrts.11,Gove:rnance has. also been labe~ed as 11 the
process of decisioin-1m1aking1and the process by wh~ch decisions. are
i1miplemented (or not Implementedl)111• It has also been agreed by academics
that liheterm govennanoe 'cm appl~to corporate, international, natonal local
governance or to the interactions between omer sectors of society'.
The term '1good gnvernance11 has lately found acceptance as a !benchmark of
behavi:or whereby it can be used as. a model to compare iinertective
econ omes or political bodies vvirthviable· eoonom ies and pol1i1icalbodies..
Su:ch a distinction 1is often undertak,en on ·the basis of the premise mat lliberal
democratic states. concemrateo in Westenn Eurrope!Japan; Canada and the
LJS,A, often possess institutions "that rerry on open governance and
acoountabillity that can act as standards by wh~ch to com pare other states'
ins.tfrtu~ionswih1entallkingiabout ,governance·.
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Good qovernance can g,eneraJIly iimply many 1hiings in dfferem contexts. Jin
internatonel affaiirs, analysis of good governance can look at .any of the
folllowiing relationships: between governments and markets, between
governments and citizens, between ,govennments and the private or vo~untary
sector! between elected offcials and eppointed officials., between llocal
·1nsti1utionsand urban and rural dwelllers~be"Mf,een liegislaiur,e and executive
branches, and between naton states. and institutions..
The varyiing types of cornpereons compnisiing the anallysiis of ,governance i1n
scholastic and prac1icall discussion can also cause the 1m1eaningof 1~,good
govennanoe 11 to vary g1reatly from practitioner 1o practtoner There ts
consensus however ~hat three institutions, functon as integral parts ·within lts
equation: ibhe state! the private sector and civiil society.
I~1maybe noted however that ~h;eneed and cernand for reform wlithiin the
matrix can vary depend iingon the prlorhles of each country's society and that
·innm 'WillI determne the requir,ed various.1ypes of qovernence retorm
lln ~his context, i1twould be useful to recall that the lln1ernaUonallMlonetary
Fund {IMF)11s decltaration of 11'9·96 noted- 'prornotnq ,good ,governance in alll its
aspects 11, includes 11ensuring the ruIle·of law, improving the effiiciency and
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Good Governance and Right to Information Act
aocountalbility of 1he public sector and tack! ing corrupfion as essentel
etements of a framework wi1hin which economles can prosper," The IM~
~hrougih 1h~sview under1ined that conu ption ·wi1hin economies is caused by the
ineft.ecUve govemanoe of 1he economy, ,ei1her 100 much regu~aUon or too litUe
r,egulation., As a result, ~1is general ~Yaccepted 1ha1 to receve loans. from the
IMF, co unnss must have certain good qovernence policies, as determined lby
~he IIMF;, in place.
The LJlnited !Nations also emphasizes on good governance for achieving1
requred retorm in human developm·ent and political institutions. According1 to
~he UNJ,,good govemanoe has e~ght charactenstcs. It has to be: consensus
oriented, participatoryj, follow the Rule· of Law, be effective· and efficient
accouotaole, fransparent, responsive, equtable and inclusive,
The World Bank ls more concerned on the other hand with ~he retorm of
economic and social resource cornrol In 1199Q,i1 underllined three aspects of
society whrch they feel affect the na1ure of a cournrys governance~ •type of

I.tii I . b h. h ...:h "ty ' ' d ' th t f'po mca r·eg1me;process y w 1c_1sumon < 1sexercise 1n 1 e managemeni 01
~he economic and social resources, ·wi1ha view to development and capacity
of g:ov,ernm;ents 10 ·formulate policies and have- them effectiveily i1mplemented .
The stipulations indicated ~n ·the preceding paragraphs can appear to be
resncnve to some but fhese factors are stressed on !because it is feU that there
is a close llink be·tween poor ,governance· and corrupton. At 1he same tme,
concepts such as civil socety decernrafzaton, peacefu IIconflict managem·ent
and accoun1abilli1tyare allso used for dlefining the· concept of g;oodl ·governance·.
Consequentlyf at times, emphasis on ·good governance is equated witl11
promoting democratic government. In 1his context, one needs to undertne the
sign Wicant part that wil I have to be played! by political! parties within the
dernocranc system. They have a pivotal role in the state's development, either
negauve~y (e.g..organizing and instigating violencel or pos~tively {e·.g1,by leading1
dialogue ~na fractured societyi However, differences in approaclh should not
lead 10 a tracnred situation. This can then affect governance and create
instabi lify. We· need 10 understand that responsible behav~or on the part of
~hose assocated wi11Jhpollncs is a pre-re quisi1,etor economic development. The
identify~ng of problem areas and d isoove:ring1 requ rs ne· solutions require
sometimes a bi-partisan approach and open discussion wi1hin the· Parliament.
I~this does not take place, it affects growth1 and potenUal fore·igin direc1
investment. It aso leads to unnecessary recriminations 1hat are best avoided!
~hianundertaken.
It would be worthwhile to refer here to Nayef All-Rodhan and his proposed eight
1minimum cntera for ensuring ,good nanonal governance. They ere: 1}
participation, ,equity, and inclusiveness], 2) rule of law, 3) separati:on of powers,
4) tree), indepen dem and responsible medlia, 5) government legm1m1acy,6}
accountability, 7} transparencyJ· andl 8) Iim~1ingthe d~storting1effrect of money in
pol~tjcs. These factors can lbe also descn bed as express tons of the
fundamenta~ values of democracy andl more liberal cons1itutionalism.
Arny dscussion albout good governance should elso incllude references to
corporate governance. Deterioration in standards within 1his framework can
gre.atiy affect qood governance and ~he sense of r,esponsibiliity and

accountability witjhin ti1e broader context I agr,ee wir~h IDipok Kumar Roy and
his anxiety about ·U1e 'Il-ecu~ppedl1 structere tha1 exists 'Mithin Bangladesh 1s
corporate governance ntrasuuciu re. This defi n~tely reduoes the aJbjlity of certa n
particijpants to successfully overcome inbuilt chal~enges.. As a resut ,, frle·
management somefmss ends up not lbeing1completely accountable· to frle·
Board or 1he Board being accountable to the sharehoders/ stakeholders.
,Opportunism and gr,eed can tead to such deviation and this leads to erosion in
velues.
Goodl governance has been taken forward in Bangladesh ~th the adoption of
the Ri·ght to Information Act 2009 and the constitution of uhe InformaUon
'Commlsson. ·111is has facilrtated ·transparency and .accountability within frle­
government: ~nsti1ut1ons and Nlon-govemmentall Organizations which receive
fundi1ng either from the qovernment or from external partners (foreign funding).
The Act does no1 however cover 1he corporate secto; This, by i1mpl~ca.Uon
restricts the process of pro-actve d~sclosur,e. This is a drawback that needs to
be remedled. I belii,eve that ~f the Act can be amended it willl uhen improve­
corporate governanoe and also reduoe corruption,
Nlo dscusson abou1 good govem1ance wm how-ever be complete wirtl1out
touching on ihe im1por1ant issues of- 1he reilationslhip between ti1e Executive·
and ~hie Leg ls.~ature and also the fundamental rela1ionsh i1p between frle·
Executive and the Judiciary. These Organs ptay a fundamental role not only in
the upho~ding of human rights but also tile fundam,ental principles and frle·
fund\amental r~g1hts as enu nci.ated in the ,Const~ution. It is 1his necessty that
dem.ands non-menerence in the activiUes expected from each of these·
Orqans, It is only tllrouglh 1his that the hopes and asprauons of the people can
be guaranteed. Politicization in their activitles can only ~mpair their performance.
Anofuer import.ant eternent ~hat he~ps to stre:ng1then good g:overnance is
decentral~zauon. A top-down approach, \Mlthoiut·necessary dialogue wirth those·
.at 1he grassroots level, can sometimes lead to wrong1 or misplaced strateg1ic
infrtiatives..A. participa1ory decision mak~ng arrangement, after oonsultation wi1h
.allstakeholders ·willI be better for governance for alll parties at different fiers. This
is unfortunatelo/ forgotten at times and leads to complications.

One cannot conclude any discussion on the suoiect of g~ood ·governance·
without referring1 1o 1bheneed for ·estaJb~ish~ng an 01mbudsman, who can be·
impartial!.,, rise above· partisan po~incs and ensure accountabi lify wirthin uhe·
system of ·governance. ArUcle 77 of our Constiturtion suggests that uhe·
Parliament may], by law! provide for the esteblisrment of 1he· office ot
·Ombudsman. Consistent with lthis princip1l·e, the Orroudsmen is expected to
exercise such powers and pertonn such ·functions as Pal1iamen1 may], lby ~aw..
detennine, inclluding the power to investigate any action taken by a M1inistry, a
public offioer or a statutory publlic authorfrty. This concept has proven 10 be very
successful iin ·tl1e Scandinavian cournries, partlcularfy in Sweden and has
exendec the reach of ·eff~cient and corruption-free governance in that nation.
We shou Id also seriously corsider repl tcatlng this in Bang~adesh ..The presence
of an Ombudsmen would not only ensure true independ!enoe for bodies ~ikeuhe·
Anti-Corruption Commission and the Public Service Commiss1ion but elso
guarantee lack of exte mal intenerence pertaining1 to their activities.

-41 from page 12

Scope of l,CT in implementing Act at the pr,esent context
sector-wise accurate and up-to-date inlormabon
dependingi on the target vii,eweir wil I be· caHed
Dashboard. It wm hellp to monitor the progress of
senAce· del irvery; the tracking ofi service del1ivery~.
statstcal 1intormaton viewingi and maintenance Log
vi1ewing. Still this information vanes depending on
the users and the privi1leg'esassigned on him/her. IC
w~ll prepare dift,erent Reports dependin gi on ~he
purposes and tar,get,ed audiences.. This system will
1include .all the possible· roun ne, non-routne reports

Concilusiion
Right to Information Act 2009 i1sa miliestone in ibhe
l,egaJhi1s.toryofi Bang ~adesh. Th is ~sthe first act after
independence- of Bangladesh that ensures people's
right to obtain information from the aovernment

Account. Inltially system wm have the foll!owing
features that 1hi1s.module· \MiII comprise· ot

• List of Appllications/Complai n/AppeaJ
• View of soved ~pplications/Complain/ Appeal
• Search by date/designated officer/

organi1zation/ text of all Application/Com plsin/
Appeal

• Serv~ice·delivery process. map
• IC Service N·ews~Circulars.j Not1ceis
• RnAct
• IC Service Manual

Da·sh,board .& R~portManagement
An interacti1ve and informatilve interface that shows

officials and oi1her organizations. llhis act covers .all
bodies. owned, connoted or substantially 11iinanced
e~ther dir,ectlry or indirectly by the government and
INGOs. and the principal bodies substantiallly funded
by the· qovemrnent
IRi1ghtto Information Act 2009 ls ndeed a great feat
in terms of citizen' s empowerrnent .and irts
development wh~ch needs huge push by the
government and the associated bodes to be made
popular among ·the masses. Now irt is the
responsiibi lity of the media! ci1v~IIsociety and diifferem
na1ional and international NGOs to ecucate people
ebout the RTI Act, 2009 so that people· can make
the best use of the law;
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Farid Hossain, CIEOj. lnfocus .andCorreeoonoern, Time Magazine, USA

1Chow,gacha in Jessore distriict has ~he distinction of· beiing the first
in two hiisto:ric events. The farrning1 reg1ionon the bank of IRilver
Kapatakhya 1is the bi1rthpllaceof 1he iindiigo rebel lion against ·~he
Engllish colloniallists. I~ is also known .as ~he giateway of
Bangladesh 's 1·9,71 liberation from Pakistan as the area was ·~he
f rst Bangladesh 1,erni1oryto be l1ibera1edon INovember 2.3:•· weeks
before Dec. 16 vctorv in the rme-rnonm War of Liberati1on.
Over four decades llater Chow,gacha became the first upazUa to
host the counnv's first~ever RTI Camp amed at m.aking 11Jhepeople
better .awar,eof the 2009 II.aw1ha1has empowered ·~hecitizens with
the right to get .any iinformation ~hey need from the government
organ eanons, NGOs and any ~nstitutiions that get funds from ·~he
governm1entand donors OocaJ and ·foreign}.
The fiv,e~day camp opened at S1i,ghajhuUvilllage {also a uni;on} on
August 22 (Saturday) at the prerrises of a secondary school named
.aftier Shaheed IMashiiurrRahman, who was kill!ed by ~he inva.diing
PaJkistanitroops during1one of 1bheseveral banes .. Presided over by
Dr. IMd. Humayun Kabii~ Deputy Commeslcner of Jessore, ~he
inaugural session was addressed by Chiief Inforimia.bon

1Commi1ss1ionerMoham1m,edFarooq as the chief ,guest..lntormanon
1Commi1ss1ionerNlepal Chandra Sarker and Secretary of ,Cabinet
Diviisiion('Coordiination .and Reforms) Mdl. Nazrul Islam attended ~he
colourtull function as the spec i1alguests wi~h Hasibur Rah1m1an,.
Executive I01irector of 1Manag:emen1and IR:iesourcesDevelcpment
lniUative {IMRDI}delliveriingthe address of welcome, MRID~orqanzed
the camp i1nsupport ·with Mlanusher Jonna Foundation (MIJllF)and
.JANAJK,a volluntary organizati~on of local! cltlzens who motivate ~he
viiilagers about RTI and its role in ensuning cnlzens 1 we~lfare and
1mprovi1ngthe;ir llves, AJlsospoke at the function Chowgacha UN,O
Shusoma Sultana.
Speakers at the function had a conmen message: an ,effectiv,euse
of RTI A.ct wiilllstreng1then the pracflce of democracy at aJlllevels of
soclety by ensuring1accou ntabUiityof ~he .authorirties to the cirtizens
and making their ac1ivibes 1ransparent mat at ~he end reduces( or
ends) correoton. RTll iis a 1ooll that cltcens can use to g:et
information held by the government aqencles and NGOs that .affect
their liives.Citilzens have·many ~hing1sto know from the· government
.ag:enc1esand NGOs.. They ar,e entitled to know why doctors at
governm;en1 hospi1tals are not regu liar in thei1rduty: ·why coesn't a
heoless widow ,ge1the benefits she is supposed to receive under
the government's social safeiy network: what iis the procedure ·~he
Managing Cornrnlttee of a school (~hat gets govemrment funds)

folllow in the appoiintment of a head ieacher and why has a road
broken down only months after it has been built. What iis the IIlst of
fhe vested property iin the up~ila? Genuiine questi:Ons which look
srn pie 1o answer. But answers are not .always avaiilab~e·.The re are·
offiicialts who elther are too .afraid to provde information to the·
people or avoid giiving it to hide comnton or irreg1ullanities..Some
do it slrrole in abuse of their authorify.
W -h . ' 1 th th' ,. th htat 1s ,encourag11ngto note t ·~att 1s trne t ·1egovernment ·1a.s
come forvvard to breek ·~heculture of secrecy. That's why Alli law
has a provslon of pro-acuve disclosure. Th~smeans government
organizatiions .and NGOs are required by the la.w to dselose
inforrnailon (except those barred by the law} on ~heir own iiniti1ative
instead of waiting for the clnzens to as!k for it. Most importantly, RTI
has provlded the ciitizens ·with 11Jhelight to make the .authoriities
accountable to IDhem1about IDheissues that affect theiir liives. In the
process there are mo sides: the supply side where sit the
government and NGOs .and the demand side which corrorises the
public.
As Md. Naz11ulllsllam1says, the supply i1s.read~ to meet the· demand
of 1bhe·cnlzens through th,e eppolntment of 22,000 D-esignated
Officers who are tasked to deal with ~h;e infor1miation~seekiing
crnzens. lt 1s now time to make ~h,ecltzens .awar,eof thei1rriglhts and
rnotvate them to seek fne 1intormaton so the .au1honitiescan't do
anythiing wrong and avo1iddiscllosing information ..
111RTI is a fulrilllment of one of the commitments of the govern rnent,"
says Nepal Chandra Sarker. There .are~he·says, three aspects of the·
law: pro-actve dsclosure, ntormanon received througih petitlion
and resfrlctons on g1irviingsorne information rel!atedl to national
secunty and reanons wirth friendly cou ntries ..
lln summ1ingup the theme of the law IMoham1m1edIFarooq says, 1~RT1
is a rneers to ensure good ,governance·.111

What does the good governance 1m:ean?It means ~ule of law, a
transparent end accountable adm i1ni1strabonand a comotion-free
society where taxpayers' money is spent fai~y for the·w,elfar,eof the
people,
11Chow,gacha ~snot the end of the prornollon of IR:lllthrough such
carrps' ! says Hlasibur Rahman. 11Rather tt is the beginning of more·
such camps ..1

IOuling the camp 30 underpnivilleged people _ day labors! landess
peasants, poor students_ were fiirst told how the use of RTI can
change the!ir lives for the better. In the next step ·~heywere taug1ht
how to seek iinformation from ·~heaumorltes and what to db if the
info:rm.ation i1sdeniied. This was done in an innovative and creative
·way through the use of rnuse, gam1es,videos. and posters so the
lessons become attractive and easy to learn ..
An i1m1mediiate·impact of ~he camp has been the suornlsson of 38
petiitlons to vanous government offices! iincluding1~he UNO, and
some N'GrOs.Thie petitions have .alllbeen reateo to publlic servces ..
One applcant, for examole, wanted! to ,get frorn the· land office a liist
of the· vested property in the upazila ,.how it was distributed and
·who have been the recolents. Another wanted to lknow from the
upazla ag1riculltur,eoftlioe the amount of seeds 1itreceived last year
and how ~h;eywere di1stributed.
111RTI has become .al1m1os1a household word for the peope of
Chowg:acha thanlks to the camp," says Ham1idulIslam IHi1lllot,Senior
Program me· Officer of IMIR.DIiinvolived in its IR.111project. "Ibis has
been a significant outcome of the camp. u

The write up waspublished
in the OP-ED page of The Daily Star
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Scope of ICT in implementing RTI Act
at the present context

Midi,.Musta.fizur !Rahman! D~rector llnnovationl Access to lnformation (A2i1 Proqramme

Introduction
The llnformation Com1m1ission(llC) enforces and
oversees ·the, IRi1ghtto Information Act Rul'.esand
Regu~ationsmade under the Act. lts meln ~unctions
aJ,eeducating and influencing, resolving problems
(resolves e1igib~e,complaints from pecpe who thiink
tll1eir ri19hts have, been breached) and entorcl ng
(uses legal! sanctions against 'those, who j,gnore or
refuse to accept the~r obli1gations).
11Ai1gihtto lnlormabon 11means - the dght to obtain
1infor1m1ationfrom any authonity which can be
accessed 'through p:rinted/photocopy/written/e-
1m1ai~/fax/CD or o1her perrritted process,
The basic object air ~heRight to llnformation Act-
20091 i1sto empower ~he cinzens by promoming
transparency and aocou ntabi!Uty in the working of
tll1epub~ic;autonomous and statutory organizations
and other pr~vate organ zatons constituted or run
by the· government or for,ei,gn financing with 1jhe
ultimat,e aim of decr,easing1 corruption and
establlishing good ,governance, in our democratic
society in real sense.

l'C·T-en1abling RTI ,Act
Under the act RTI {Riglht ·to Information) tor ~hie
citizen! each Govt office is supposed to prov1ide
requested public information to citizen. In Iine wi1h
tl11at ~ls.i:oni the ,Government of Bangiladesh has
developed a much antrcipated 1infonmia1bion
reposltory con1ainingiaHkinds. o1 useful 1infonmia1bion
for the citizens,, (!liink': http:://www. baniglladesh..g:ov..bet/);
1in partnership witll l1l1e,Access to lnfonm1ation-ll
Pirogramme, and ~ts.partners.
This.1inforim1a1bion portal! is only one of the numerous
1iniii1amivestaken by the Govemment to meke
1imorm1ationavailable at cirtizen•s doorsteps; fuellled
by ICT 0,ther initia1ives iinclude:

• http://i11nfoco1m..portal ..gov.bd/:: The central
portal for Information Commiission, oontaiining
imonranon about ·the rules. and reg1Ulations
and important torms pertaining1to the Aig1h~sto
nrormaton Act of the Cornmsslon

• lh-ttp"/·•/·w.w----·-w- lnfo ko sh g,o-,vbd···l/., The· centralJ 11· ·. I • I II I . . • - . ' .•. ·.. . . Ill ·: . ·:.

imormanon reposltory or portal of ~hie
imormanon required by the citizens for the1ir
day to day national Iif,e.It contains 1intorman on
related to i1mportantmatters and sectors such
as Agriculturer Educa1bion, Heari~h1~Tounsm,
Cull1ure!etc;

To materla ize the access to ri9ht of every clnzen to
1imorm1ation vital! to their llives~ proposed
"Iothodanel a111wi II be only one· ot the numerous
1iniii1amivestaken by ~hreInformation Commission to
deliver infoti1m1ationand servioes at the hands of tlle

i1+"cmzens:
The pri1m1aryobjective of ilnirodu:cing 'Totho JanaJa11
system is to simplify and improved intormaton

request service delirvery and appeal prooess with
the optimum use of ICT to ensure taster, organitzed;
fransparem and accountable information service· to
cdizen
111TothoJanaJa~1WiiII be a Web APplication for
lntormaton Conmlsson to 'facilitate all cinzens to
ensure theiir right to information. frt can hellp to
access information "from any pub~ic body or other
au~horities as defined in the Act and to find out
information as per theiir requirement/demand. The
system w1iII have, fne facilliity to handle all lhe
busness & functional requiirements of current
lntormaton Oorrmlsston functions. in additiion to
any new function that anises in the future
Proposed Com1po1n1ents ot Totho1 danala

Information Providing Unit (IPU}
Management
lntormaton Providing Unit (IPU) means head offi:ce';
d~visional office·: regtonal offioe. district office or

upazila office of any department directorate· o:r
offioe attach ed to or under any 1m1inistry;dlivisi:ono:r
offioe oil the Govemment; head office·~di~isional
offioe~ r,egional offlce, dstnct office o:r upazilla
offioe of an authority.
Imormanon Providiing Unit (IPU) willI p1rovide
informa1ion to the appliicant for imo11m1at1on.Each
Imormanon Proviiding Uniit (~PU) wm have a
designated offioer (100) who willl render reasonable
assstanee to the persons seeking information.
Information Seeker Account Management
The, system wi1lllautomaUcaHy manage an acooun1
for the, information seeker who requests for any
kilnd of info:rmation service us.~ng this
11TotthoJanaJa11system. Appl1icant can access the
system from 11llCInformation Serviice, Box11"from
different web s.i~esand portal
This applicant account wi Ill be· acti1vaied when a
citizen su bm Its an application for informaUon fo:r
the first time using 'this system, sendingi a
notfication im1m1ediately to hi1s/he:remail & s,Ms
containing fhe login information;After that, he can
login to his account and update his profill,e!view
sppllcanon, \Ai,ew and send service related
notftcatons. request fo:r more· informaiion and
manage his own account

Appeal Process Manage·ment
Using fhis component authorized user can manage
appeal process for iinformation Cornmsslon, If an
applicant is not suppllied imormation w~th~n1he
prescribed ti1m1e·or i1s not satisfied wiith 1he
informa1ion iliurnished to him or is aggri1eved by a
decison oi 1he Designated O,ffioer, may prefer an
appeal to 1he Appellate .Authorlrty who is 1he
administrative head of its immediate suoerior I
parent office; tag.gad by 1he system. The appel late
au·thorirtyof the publ le authonity shal~dispose· of 1he
appeal within a defined period after heaning 1he
concerned partiies to the appeal petition.
,compla.i'nt Management
If any citizen believes that he has been given
incompletei misleading or false infonmiationi or he
has not been ,given a response to a reqo est fo:r
informa1ion within fne ti1meIiimit specified in the,Act;
or he has been required "Itopay an amount of fee
which he considers unr,easonable,,he can make a
com pla~nt to 'the Information Com m1isslon This
module will manage oomp,aints for IC
Information Service Portal
A public-facing module i1srequired fo:r citizen where
they can land and find relevant inform.a1ion
Oonmsslon's servce deiivery process map, R.111
acts. An authentication unit wi~Ibe, placed on this
module througlh whieh authorized users can ge1
into the system and land on their own Web

see page 3 1-..
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