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International Covenant on Civil and Political Rights (ICCPR), 1966 LO ziloszvt 1) a 75943.
91t96 zfrAT-174W lr 1 fi ctitit wick I It reads: "Everyone shall have the right to
freedom of expression; this right shall include freedom to seek, receive, and impart information and
ideas of all kinds, regardless of frontiers, either orally, in writing or in print in the form of art, or
through any other media of his choice." I 411cci The United Nations Commission on Human
Rights <PftP ICCPR zr1C156W 71":"47 AT, "A positive obligation on states to ensure
access to information, particularly with regard to information held by government in all types of
storage and retrieval systems."
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The African Charter on Human and Peoples Rights (.0. 7-1FICtk7 OZZI Tqrf

75f4-4-M. trD CTift wick I It reads, "Every individual shall have the right to receive information".
,4-kiTtl The African Union's Declaration of Principles on Freedom of Expression in Africa -Cw Tqrf
WIC Prcil WICk, "Everyone has a right to access information held not only by public
bodies, but also by private bodies when this information is necessary for the exercise or protection of
a human right."

The American Convention on Human Rights 4 zRti ,zgrkr-4-t74w wick,
"Freedom to seek, receive and impart information and ideas as part of the right to freedom of
thought and expression."

000 5g17 The Inter-American Declaration of Principles on Freedom of Expression a 111
W,Ick, "Access to information held by the state is a fundamental right of every individual."

European Convention for the Protection of Human Rights and Fundamental Freedoms 43.
7-TICIk7 o "t51f4M.w4T7str71"74W t Wick, "Everyone has the right to freedom of expression.
This right shall include freedom to hold opinions and to receive and impart information and ideas
without interference by public authority and regardless of frontiers."

Commonwealth Freedom of Information Principles a q't wick, "Member Countries should
be encouraged to regard freedom of information as a legal and enforceable right." a t wick,
"There should be a presumption in favour of disclosure and governments should promote a culture of
openness."

The Convention on the Elimination of All Forms of Discrimination Against Women
(CEDAW) a'°\ °\'c5r-lak-c -tstft4mw4-f*-4-7P7Pfw ttuvt luick I 75r1u5k7 o a It wick,
"State parties shall take all appropriate measures to eliminate discrimination against women in order
to ensure them equal rights with men in the field of education and in particular to ensure
access to specific educational information to help to ensure the health and well-being of families,
including information and advice on family Planning." (4-k1 Vi vsFICIk-W .q.1 Wick, "State parties
shall take all appropriate measures to eliminate discrimination against women in all matters relating
to marriage and family relations and in particular shall ensure the same rights to decide
freely and responsibly on the number and spacing of their children and to have access to the
information, education and means to enable them to exercise these rights."

AVV1\9 Convention on the Rights of the Child (CRC) k0 lz \511,0kcii .Ptt zgIT'ufrstrSt4W

(milt kct.ick I It reads, "the child shall have the right to freedom of expression, this right shall
include freedom to seek, receive and impart information and ideas of all kinds, regardless of
frontiers, either orally, in writing or in print, in the form of art, or through any other media of the
child's choice."
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(9 atttcwill IrEttiT 91-#- 7449,111 (:)cA "Freedom of Information Ordinance, 2002" -11cAi
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Grameen Phone :
SMS broadcast and TV Scroll stats up to February 28, 2011

1. SMS broadcast stats

Broadcast Date .Number of SMS Content
26 December, 2010 4,415,356 Govt info:

Tothyo Jana o pawa apnar
moulik odhikar. Tothyo
Odhikar Ain anusharey
sarkari o besarkari
songstha tothyo prodane
badhyo. Aro jante dekhun
www.infocom.gov.bd

27 December, 2010 7,584,641
28 December, 2010 6,000,000
29 December, 2010 5,400,000
30 December, 2010 3,706,000
01 February, 2011 14,000,000
02 February, 2011 15,256,338
22 February, 2011 6,30,312
23 February, 2011 5,677,723
24 February, 2011 5,675,473
24 February, 2011 6,418,079

Total 80,133,922

2. Television scroll stats: 9 Hours
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infocom.gov.bd

Dashboard

3,000

1,500

0

Feb 5, 2011 - Mar 7, 2011
Comparing to: Site

Feb

%Aids

3,000

Site Usage

___j& 10,952 Visits

_Aisv 30,135 Pageviews

_I-Ay 2.75 Pages/Visit

Visitors Overview

3,000

1,500

0

Visitors

3,000

54.35% Bounce Rate

_r"---v 00:03:03 Avg. Time on Site

rnr 84.45% % New Visits

Map Overlay

Traffic Sources Overview

Direct Ira*
9,664.00 (88.24%)

III Search Engines
1,057.00 (9.65%)

Referring Sites
231.00 (Z.11 %)

11,520 38.23%

- Designated Officers 5,533 18.36%

Information Commission 2,219 7.36%

- Downloads 199'. 3.68%

997 3.31%
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infocom.gov.bd

Visitors Overview
Feb 5, 2011 Mar 7, 2011

Comparing to: Site

9:

11"74111"..-1)7 1111-111114...".1P7rb ?,7'-11 111

Visitors

3,000

10,952 Visits

9,330 Absolute Unique Visitors

30,135 Pagn/ewe

_1717Y 2.75 Average Pageviews

00:03:03 The on Site

1777 54.35% Bounce Rate

It 84.45% New Visits

ecLtktilg*

. 41CVEI'l,r

Opera Mini 5,187 47.36% Unknown 9,698 88.55%

Firefox 2,125 19A0% Ti 1,208 11.03%

Internet Explorer 1,676 15.30% Dialup 18 0.16%

Safari 742 678% DSL 16 0.15%

Opera 386 3.52% 0C3 9 0.08%

8tr
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infocom.gov.bd

Map Overlay
Feb 5, 2011 Mar 7, 2011

Comparing to: Site

1 ;jijillEm1111115,415

10,952 visits came from 44 countries/territories

Visits I Pages Melt I Avg. Time on Site % New Visits Bounce Rate
10,952 I 2.75 .-I 00:03:03 84.62% 54.35%
% of Site Total: Site Avg: _- 1 Site Avg: Site Avg: Site Avg:

100.00% i 2.75 (0.00%) ' 00:03:03 (0.00%) 84.46% (0.19%) 54.35% (0.00%)

.

Bangladesh :I.: 3.53 00:04:00 84.21% 46.59%

(not set) 1.90 00:02:01 84.89% 62.87%
_..I

United States , i, 9
1 2.62 00:02:58 93.44% 47.54%

Saudi Arabia r 4.88 00:04:44 91.87% 41.67%

Indonesia ; qty;, P ' 4 4, ti:' 1.83 00:01:42 93.10% 58.62%

Kuwait / / /d-lc 4.50 00:04:27
i

86.36% 36 36% '--
United Arab Emirates 4.27 00:03:58 95.45% 45.45%

_.±

India 1.81 i00:01:26 42.86% 71.43%
, w

United Kingdom 1 2.44 a 00:01:45 94.44% 44.44% 1

...._....... 1 J

Google Analytics

8
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infocom.gov.bd

.Dashboard

1,000

Mar 7, 2011 - Mar 13, 2011
Comparing to: Feb 28, 2011 - Mar 6, 2011

Previous: Visits Visits

500

0

Mar 7

1,000

500

0

Site Usage

2,013 visits

Previous: 4,135 (-51.32%)

6,157 Pageviews

Previous: 13,218 (-53.42%)

--\\./ 3.06 Pages/visit

(-4.32%)

Visitors Overview

Previous: Visitors Visitors

900

450,
0

I Mar 7

Visitors

1,621

Traffic Sources Overview

Direct Traffic
1,643.00 (81.62%)

Search Engines
282.00 (14.01%)

Referring Sites
88.00 (4.37%)

fry 48.48% Bounce Rate
(-4.07%)

MrN/ 00:03:28 Avg. Time on Site

Previous: 00:03:24 (2.13%)

68.31% % New Visits

Previous: 81.04% (-15.71%)

Map Overlay

Google Analytics

(to
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infocom.gov.bd

Visitors Overview

900

9t§f.til -

Mar 7, 2011 - Mar 13, 2011
Comparing to: Feb 28, 2011 - Mar 6, 2011

Previous: Visitors Visitors

450

0

I mar 7

900

450

0

7,621 people visited this site

2,013 Visits

I (-51.32%)

- 1,621 Absolute Unique Visitors

P (-54.29%)

6,157 Pageviews

Previous: 13,218 (-53.42%)

".././ 3.06 Average Pageviews

Previous: 3.20 (-4.32%)

\/- 00:03:28 Time on Site

Previous: 00:03:24 (2.13%)

-77 48.48% Bounce Rate
Previous: 50.54% (-4.07%)

68.31% New Visits

(-15.71%)

1111chnical Profile

Browser Visits % visits Connection Speed Visits % visits

Opera Mini Unknown

Mar 7, 2011 - Mar 13, 2011 806 40.04% Mar 7, 2011 - Mar 13, 2011 2,013 100.00%

Feb 28, 2011 - Mar 6, 2011 1,766 42.71% Feb 28, 2011 - Mar 6, 2011 4,135 100.00%

% Change -54.36% -6.25% % Change -51.32% 0.00%

Firefox

Mar 7, 2011 - Mar 13, 2011 486 24.14%

Feb 28, 2011 - Mar 6, 2011 900 21.77%

% Change -46.00% 10.92%

Google Analytics
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infocom.gov.bd

Map Overlay
Mar 7, 2011 - Mar 13, 2011

Comparing to: Feb 28, 2011 - Mar 6, 2011

2,013 visits came from 40 countries/territories

Site Usage

Visits
2,013
Previous:

4,135 (-51.32%)

Pages/Visit
3.06
Previous:

3.20 (-4.32%)

Avg. Time on Site
00:03:28

(2.13%)

% New Visits
68.41%
Previous:

81.14% (-15.69%)

Bounce Rate
48.48%
Previous:

50.54% (-4.07%)

Country/Territory Visits PagesNisit Avg. Time on
Site

% New Visits Bounce Rate

Bangladesh

March 7, 2011 - March 13, 2011 1,078 3.67 00:04:18 71.43% 43.78%

February 28, 2011 - March 6, 2011 2,200 4.13 00:04:22 81.36% 42.95%

% Change -51.00% -11.21% -1.51% -12.21% 1.93%

(not set)

March 7, 2011 - March 13, 2011 809 2.20 00:02:14 62.79% 56.00%

February 28, 2011 - March 6, 2011 1,773 2.01 00:02:08 80.03% 60.86%

% Change -54.37% 9.24% 4.81% -21.54% -7.99%

Saudi Arabia

March 7, 2011 - March 13, 2011 30 3.57 00:05:31 90.00% 30.00%

Google Analytics

,k
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February 28, 2011 - March 6, 2011 29 5.55 00:05:26 89.66% 34.48%

% Change 3.45% -35.76% 1.58% 0.38% -13.00%

Kuwait

March 7, 2011 - March 13, 2011 13 4.54 00:03:14 76.92% 53.85%

February 28, 2011 - March 6, 2011 17 4.94 00:05:13 82.35% 29.41%

% Change -23.53% -8.15% -37.92% -6.59% 83.08%

United States

March 7, 2011 - March 13, 2011 12 4.08 00:04:13 83.33% 16.67%

February 28, 2011 - March 6, 2011 14 2.79 00:05:44 92.86% 35.71%

% Change -14.29% 46.58% -26.46% -10.26% -53.33%

United Arab Emirates

March 7, 2011 - March 13, 2011 9 2.44 00:03:10 77.78% 55.56%

February 28, 2011 - March 6, 2011 14 3.14 00:03:36 100.00% 50.00%

% Change -35.71% -22.22% -11.98% -22.22% 11.11%

Bahrain

March 7, 2011 - March 13, 2011 9 5.00 00:09:03 33.33% 11.11%

February 28, 2011 March 6, 2011 0 0.00 00:00:00 0.00% 0.00%

% Change 100.00% 100.00% 100.00% 100.00% 100.00%

India

March 7, 2011 - March 13, 2011 6 1.17 00:00:08 100.00% 83.33%

February 28, 2011 - March 6, 2011 8 3.12 00:03:46 87.50% 25.00%

% Change -25.00% -62.67% -96.31% 14.29% 233.33%

Germany

March 7, 2011 - March 13, 2011 4 5.00 00:15:23 25.00% 50.00%

February 28, 2011 - March 6, 2011 0 0.00 00:00:00 0.00% 0.00%

% Change 100.00% 100.00% 100.00% 100.00% 100.00%

Costa Rica

March 7, 2011 - March 13, 2011 4 2.25 00:01:44 100.00% 25.00%

February 28, 2011 - March 6, 2011 0 0.00 00:00:00 0.00% 0.00%

% Change 100.00% 100.00% 100.00% 100.00% 100.00%

1 -10 of 40
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Content Performance

Pageviews
6,157
Previous:

13,218 (-53.42%)

V n iqeuviews

5,025
Previous:

10,504 (-52.16%)

PgaeTime on

00:01:41
Previous:

00:01:33 (8.98%)

Bounce Rate
48.48%
Previous:

50.54% (-4.07%)

% Exit
32.69%
Previous:

31.28% (4.51%)

$ Index
$0.00
Previous:

$0.00 (0.00%)

Page Title Pageviews Unique
Pageviews

Avg. Time on
Page

Bounce Rate % Exit $ Index

March 7, 2011 - March 13, 2011 2,091 1,792 00:02:16 48.67% 46.92% $0.00

February 28, 2011 - March 6, 2011 4,528 3,885 00:02:36 52.12% 49.29% $0.00

% Change -53.82% -53.87% -13.22% -6.62% -4.82% 0.00%

- Designated Officers

March 7, 2011 - March 13, 2011 1,164 791 00:01:10 33.96% 12.71% $0.00

February 28, 2011 - March 6, 2011 3,297 2,108 00:00:46 23.44% 7.64% $0.00

% Change -64.70% -62.48% 51.37% 44.91% 66.35% 0.00%

Information Commission Bangladesh
- Home

March 7, 2011 - March 13, 2011 415 353 00:02:06 51.90% 42.65% $0.00

February 28, 2011 - March 6, 2011 829 721 00:02:15 43.74% 40.89% $0.00

% Change -49.94% -51.04% -6.96% 18.68% 4.30% 0.00%

- Downloads

March 7, 2011 - March 13, 2011 219 178 00:01:02 75.00% 19.63% $0.00

February 28, 2011 - March 6, 2011 435 339 00:00:45 35.71% 18.16% $0.00

% Change -49.66% -47.49% 39.74% 110.00% 8.12% 0.00%

- Downloads I Gazette

March 7, 2011 - March 13, 2011 187 137 00:01:38 55.56% 28.88% $0.00

February 28, 2011 - March 6, 2011 416 282 00:01:25 35.71% 26.92% $0.00

% Change -55.05% -51.42% 14.23% 55.56% 7.26% 0.00%

infocom.gov.bd

Content by Title
Mar 7, 2011 - Mar 13, 2011

Comparing to: Feb 28, 2011 - Mar 6, 2011

Previous: Pageviews Pageviews

4,000

2,000

0

4,000

Mar 7

79 page titles were viewed a total of 6,157 times

2,000

0

Google Analytics
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va

March 7, 2011 - March 13, 2011 177 151 00:02:38 50.00% 29.38% $0.00

February 28, 2011 - March 6, 2011 340 291 00:02:07 61.54% 38.82% $0.00

% Change -47.94% -48.11% 24.21% -18.75% -24.33% 0.00%

March 7, 2011 - March 13, 2011 173 157 00:02:00 46.15% 42.20% $0.00

February 28, 2011 - March 6, 2011 404 345 00:01:42 58.62% 35.64% $0.00

% Change -57.18% -54.49% 17.34% -21.27% 18.38% 0.00%

March 7, 2011 - March 13, 2011 130 109 00:01:30 80.00% 29.23% $0.00

February 28, 2011 - March 6, 2011 134 108 00:01:15 50.00% 26.12% $0.00

% Change -2.99% 0.93% 18.61% 60.00% 11.91% 0.00%

March 7, 2011 - March 13, 2011 121 100 00:02:01 66.67% 27.27% $0.00

February 28, 2011 - March 6, 2011 241 210 00:01:37 61.54% 25.31% $0.00

% Change -49.79% -52.38% 25.12% 8.33% 7.75% 0.00%

- FAQ

March 7, 2011 - March 13, 2011 99 92 00:01:35 69.23% 41.41% $0.00

February 28, 2011 March 6, 2011 210 183 00:01:31 48.39% 33.81% $0.00

% Change -52.86% -49.73% 4.16% 43.08% 22.49% 0.00%

1 -10 of 79
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Wit4tfl f& 7-1-mkr mat r i \5iv.or-igw wirTIT 7rckrf 1:R f& AWS CRtC-

0175-C 9111Tit VT I 1 f f LqW9ZCGIIC\5 75g1TOtro 1:04ci4 vp`i 0-4t9t9.

<pcsm RAttl:r c*-1 Tgir 11$1111 <P111 vki11N 7114 OrtC- 9111M fcrUg -ter OrtC-4*7fC INT 61'11
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Voluntary Paribar Kalyan Association (VPKA), South Bhabanipur, Rajbari.

Village Development Foundation, Upazila Porishad Road, Barrikhali, Morrelgonj,

Bagerhat.

o. boo
8. Rural Reconstruction Foundation, RRF Bhaban, C&B Road, Karbala, P.O. Box- 07,

Jessore-7400.

a. 411cervyt *, w- oS, Pr, -Pivpz-i '-*k-t-G (.4114.11 ZM119.-

1)114- I

. 6ftt,111(.61m 9', 8o C511TiMciM, -11cim VWR, c<*tii1G1, 3t2tr4-8000 I

R. c.kiew-cGtet acv 62{tarrif (" tt9f), 7R9.V9trVt,Z411.11/90., 4riv1l11Z I

b.. Bangaladesh Nan Progati Sangha, Kolpona Sundor, 12/14, Babor Road (1st Floor),

Block- B, Mohammadpur Housing Estate, Dhaka-1207.

ATITattM*9' czci917F4-4*.u, 111311NI, 'Rt91.4--5 a°° I

Jo. 111,111'1WD tfffF C<P4, RR, 111*<1 ti-.1.1<P, WI 91W, Tr-Soon I

SAVIOUR, 36, Rail road, Jessore.

'RCW41. IQ, RAY fr, 11G-P417;14i, ul<P1-kocl I

rii1D1111-N7Ofiruw

1,1<pi-5
fazes cwt )11 vc4-m (c50490, *8/(1* 91FUTT CattIV911V,

cd ciivnit7Rf4, u1<pt-

tr-47-9t1cg, \95.11- I

TALF, House -17, Road- 27, C.D.A. R/A, Agrabad, Chittagong.

S. International Educational Foundation, 7 Rashik Hazari lane, Chawk Bazar, Chittagong.

1:r. A stand for a self-reliant Bangladesh, 3/7, Asad Avenue, Mohammadpur, Dhaka-1207.

Tict xt t (.R..C.4), P.0- Rajghat, Nowapara Municipal Area, Abhaynagar,

Jessore.

WaterAid, House- 97/B, Road- 25, Block- A, Banani, Dhaka.

Centre for Policy Dialogue, House- 40C, Road- 11, Dhanmondi, Dhaka.

, 21-itct f;MV- bi<Pt-1 I
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RESEARCH INITIATIVES, BANGALADESH, House No-104, Road No- 25, Block-

A, Banani, Dhaka-1213.

(Fair), Shakal-Shandha Go li, (Infront of DC Court), East Mojampur Kushtia-

7000.

.91. (Development Organization of the Rural Poor), 36/2, East Shewra Para, Mirpur,

Dhaka- 1216.

AfttITt 911174M91.-VTO-Iii, -1WV caI (Alv, 7014191rf, .Pgre014

43 .1 5ict t-01:F7fr'sft (1f Mr), boa, 9.11.911Vt, 011.91-MTIAT

etct 71 .qt (strirtr), IlipmPA7

0. Bangladesh NGOs Network for Radio and Communication (BNNRC), House- 13/1,

Road- 2, Shyamoli, Dhaka.

'so. 7101- 9r4-41- 9Mkitt, -Rt9*--- R000 I

DABI Moulik Unnayan Sangstha, Chakrampur, Kathaltali, Santahar Road, Naogaon.

ZOIF ("Pit ar c (r17), -P1C9Ift CI* *5't* I
WF:45 7RV, 7-41 5tt9. TAliff cifm.913.- shoo

58. People Oriented Program Implementation (POPI), 5/11-A, Block-E, Lalmatia, Dhaka-

1207.

za. cp1<pll c7117110.1, 1.k19ilwiq- (Alt, str4t-t, evt- (tiro I

Access toward Livelihood and Welfare Organisation (ALOW), House -81/01, Hazra

Natore, Bangladesh.

Socio Economic Development Alliance (SEDA), Shamshernagar Road, Moulvibazar-

3200, Upazila & Dist. Moulvibazar.

qtr. VIM 741W t-079.71W1 (CW amt 470,14 R,
(7,1/5f\5 75404, -5-40111.-
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Summary of Information on RTI Requests (Govt. & NGOs)

[ As on 29th March,2011]

SL No
Institute/
Organization Name

Request for
Information

(RFI)

Response
Given
(RG)

Response
Outstanding

(R0)/Rejected

Money
Received as

Revenue

Ministries

1 Parliament Secretariat 5 5 0

2 Ministry of Finance

2(a) Office of the C&AG 4 4 0

3 Ministry of Information

3(a) MoI 2 0 2

3(b) Bangladesh Press Council 1 1 300

3(c) Bangladesh Betar 1332 1332

3(d) Bangladesh Press Institute 1 1

3(e) DFP 10 10

3(1) Bangladesh Film Archives 1 1 0

4 Ministry of Law, Justice and Parliamentary
Affairs

1 1 0

5 Ministry of Cultural Affairs 25 25 0

6
Ministry of Expatriates' Welfare &
Overseas Employment

2460 2460 0

7 Ministry of Home Affairs

7(a) Police Head Quarters 1 1 0

8 Ministry of Postal & Telecommunication

8(a) BTRC 1 0
1 (under
process)

8(b) Postal Division 0 0 0

8(c) BSCCL 791 791 0

8(d) Bakeshi 1 1 0

9 Ministry of Shipping

9(a) BIWTA 2664 2664 0

10 Ministry of Industries 165 165 0

11 Ministry Of Commerce
11(a) a) MoC 1 1 0

11(b) b) Export Promotion Bureau 337 337 0

12 Ministry of Youth and Sports

12 (a) Ministry of Youth and Sports 1 0 1

13 Ministry of Agriculture 125 125

14 Ministry of Defence
14(a) DGFI 4 1 3

14(b) Directorate of Bangladesh Meteorology 170 170 0 445650.00

14(c) CMH 0 0

14(d) Office of the Principal Admin Officer 0 0

15
Ministry of Power, Energy and Mineral
Resources

15(a) Energy & Mineral Resources Division 1 1 0

15( b) Geological Survey Department 10 10 0

15(c) BERC 30 30 0

16 Ministry of Establishment

16(a) BPSC 617 617 0 958300
17 Dhaka City Corporation 60 60 0

18 Ministry of Women and Children Affairs 57 57 0
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Total 8892 8874 18 14,04,250.00

DHAKA DIVISION

1 DC Office, Dhaka 2 0 2

2 Narshingdi
2(a) District Women Affairs Office 50 50 0

2 (b) District Election Office 31 31 0 8900.00

3 DC Office Manikganj 500 500 0

4 DC Office, Gazipur 1 0 1 (Rejected)

4 (1) DC Office, Madaripur 40 40 0

4 (2)
Small and Cottage Industries Corporation,
Madaripur

117 0

4 (3) District Election Office 20 20 0 1750.00

4 (4) UNO Office, Shibchar 520 520 0

4 (5) Upazilla Livestock Office, Shibchar 76 76 0

4 (6) Upazilla Land Office, Shibchar 140 140 0 700.00

4 (7) Upazilla Fisheries Office, Shibchar 104 104 0

4 (8) Upozilla Social Welfar Office, Shibchar 86 86 0

4 (9) UNO Office, Madaripur 251 251 0

4(10) UNO Office, Rajoir 01 501 0

5 Narayanganj
5(1) DC Office, Narayanganj 1 1 0,
5v-1

District Women Affairs office,
Narayanganj 50 50 0

5(3) DPEO, Narayanganj 31 31 0

5(4) Islamic Foundation, Narayanganj 25 25 0

5(5) DD, Youth Development 4 4 0

6 DC Office, Faridpur 385 374 11

7 DC Office, Netrokona 110 110 0

7(1) UNO Office, Netrokona 15 15 0

7(2) UNO Office, Barhatta 7 7 0

7(3) UNO Office, Kolmakanda 5 5 0

7(4) UNO Office, Durgapur 6 6 0

7(5) UNO Office, Purbadhala 5 5 0

7(6) UNO Office, Atpara 8 8 0

7(7) UNO Office, Kendua 10 10 0

7(8) UNO Office, Mohonganj 11 11 0

7(9) UNO Office, Modon 5 5 0

7(10) UNO Office, Khaliajuri 3 3 0

7(11) AC (L), Purbadhala 2 2 0

7(12) AC (L), Khaliajuri 1 1 0

7(13) Zilla Porishad, Netrokona 10 10 0

7(15) Agriculture Extension Office 2 2 0

7(16) PDB, Netrokona 5 5 0

7(17) Youth Development Office 20 20 0

7(18) Ex.En, EED 15 15 0

7(19) District Social Welfare Office 30 30 0

7(20) Civil Surgeon Office 5 5 0

7(21) District Accounts Office 7 7 0

7(22) Netrokona Pouroshabha 12 12 0
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7(23) DEO 10 10 0

7(24) Netrokona Po lli Biddut Samity 25 25 0

7(25) Islamic Foundation Bangladesh, Netrokona 5 5 0

7(26) DFO 3 3 0

7(27) District Election Office 15 15 0

7(28) Shisu Acadamy, Netrokona 3 3 0

7(29) DC Food Office 4 4 0

7(30) District Livestock Office 15 15 0

7(31) Ex.En, R& H 5 5 0

7(32) Fire Service and Civil Defence 2 2 0

7(34) District Co- operative Office 5 5 0

7(35) LGED, Netrokona 7 7 0

7(36) WDB, Netrokona 5 5 0

8 Kishorganj
8(1) District Election Office, Kishorganj 16 16 0 1600.00

8(2) UNO Office, Kishorganj 50 50 0

8(3) DD, Family Planning Office, Kishorganj 3 3 0

8(4) Upazilla Statistics Office, Kisorgomj 2 2 0

8(5) Upazilla Statistics Office, Bazitpur 1 1 0

8(6) Upazilla Agriculture Office, Hosenpur 1 1 0

8 'i1
Upazilla Youth Development Office,
Kotiadi 20 20 0

8(8) Kisorganj Railway Station 100 100 0

Total 3526 3512 14 12,950.00

CHITTAGONG DIVISION

1 Chittagong

1(a) DC Office, Chittagong 1 0 1 0

1(b) AC (Land) Office, Shitakunda 30 30 0 433.00
2 Comilla

3 DC Office, B.Baria 220 220 0

4 Chandpur
4(1) DC Office Chandpur 110 110 0

5 Noahkhali

5(1) DC Office , Noahlchali 4 4 0

5(2) District Family Planning Office 10 10 0

6 Rangamati
6(1) Rangamati Pourashabha 1 1 0

6(2)
Agriculture Office (Sadar Upazilla),
Rangamati

54 54 0

6(3)
Social welfare Office ( Sadar Upazilla ),
Rangamati

4 4 0

6(4) TEO, Billaichori Upazilla, Rangamati 80 80 0

7 Bandarban Hill District 4 1 30

8 Cox's Bazar District 1 1

Total 519 515 4 433.00

KHULNA DIVISION

1 DC Office, Satkhira 4 0 4

2 DC Office, Jessore 4501 4501 0 0
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3 DC Office, Kushtia 11 0 11

4 DC Office Bagerhat 1 0 1

5 DC Office, Meherpur 164 164 0

6 DC Office, Narail 151 140 11

Total 4832 4805 27 0.00

RAJSHAI DIVISION

1 Rajshahi
1(1) Roads & Highways Dept 255 255 0

1(2) District Youth Development Office 60 60 0

2 Naogaon

3 DC Office, Naogaon 95 95 0

4 DC Office, Jaypurhat 107 107 0

5 DC Office, Bogra 357 357 0 170.00

6 DC Office, Pabna 85 78 7

7 DC Office, Chapainawabganj 71 71 0 107.00

Total 1030 1023 7 277.00

SYLHET DIVISION

1 DC Office, Sylhet 1 0 Rejected

2 DC Office, Hobiganj 2641 2641

Total 2642 2641 1 0.00

BARISAL DIVISION

1 DC Office, Patuakhali 150 150 0

Total 150 150 0 0.00

RANGPUR DIVISION

1 Rangpur

2 DC Office, Rangpur 363 359 04 3450.00

3 Dinajpur
3(1) DC Office & UNO Office(A11), Dinajpur 0 0 0

3(2) District Election Office 5 5 0 100.00

4 DC Office, Panchagarh 1010 1010 0 402.00

Total 1378 1374 4 3952.00

NGOs

1 TIB 2082 2082 0

2 Manabik Shahajya Sangstha 197 197 0

3
Progoti Co-operative Landmortgage Bank
Ltd. 5 5 0 25.00

4 Gono Kalyan Sangstha 32 32 0

5 ISDC 4 4 0

6 CARSA Foundation 1 1 0

7 BASTOB 4 4 0

8 Prottasa (NGO), Kishorganj 4 4 0

9 TRAID CRAFT (NGO), Mymensingh 2 2 0

10 Somadhan Bangladesh 5 5 0

11 Shishu Niloy Foundation 1 1 0
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12 SRB ( Society of Renaissance Bangladesh) 32 32 0

13 Solidarity 20 20 0

14 VARD 30 30 0

15
PEP ( Program for Research Elimination of
Poverty)

5 5 0

16 Speed Trust 16 16 0

17 Gono Unnayan Prochesta, Madaripur 1 1 0

Total 2441 2441 0 25.00

Grand Total 25410 25335 75 14,21,887.00Tk

Percentage of RG against RFI 99.70%
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9ftr.1-1-0

CONSOLIDATION OF RIGHTS
THROUGH THE RIGHT TO INFORMATION ACT, 2009

Muhammad Zamir
Chief Information Commissioner

Information Commission

The principle of public access to information started in Sweden in 1766 through the Freedom of
the Press Act. For the first time in the history of public administration, it guaranteed that the general
public had an unimpeded view of activities pursued by the government and local authorities. It also
connoted that all documents handled by the authorities were public in nature unless legislation
specifically stated otherwise. It was also denoted within this Act that any request for potentially
sensitive information must be handled individually, and a refusal was subject to appeal. One might
describe this as the first appearance of the Sun in the context of the democratic process.

Since then more than 90 countries, consistent with their needs and their principles of the
Constitution, have formally adopted this important measure. The USA was the fourth nation to do so
two centuries later in 1966 through their 'Freedom of Information Act. The United Kingdom
followed suit in 2000. It came to Pakistan in 2002 as the Freedom of Information Ordinance and to
India in 2005. China joined the process through their Open Government Information Regulations in
2007.

In the context of Bangladesh, it evolved as a concept with the active participation of civil society
activists, the Law Commission and other branches of the government. The Press Commission first
took note of this precept in 1983. The Law Commission prepared a paper on this subject in 2002.
Subsequently, after several rounds of discussion with different stakeholders, the dynamics resulted
on 20 October 2008 in the RTI Ordinance, 2008 adopted by the last Caretaker government.

The present elected government in keeping with its election manifesto and consistent with its
stated desire to ensure good governance through transparency and accountability adopted on 29
March 2009 the Right to Information Act, 2009 in the Jatiyo Sangsad during its first session. The
President gave his kind assent to the Act on 5 April 2009. The Law came into effect from 1 July
2009. It also resulted in the establishment of the Information Commission. The Act also stipulated
that the Information Commission would be an independent body, with its head office in Dhaka but
also empowered to establish, if necessary, branch offices anywhere in Bangladesh.

There are two important aspects within the framework of this Act. In Section 2 it is clarified that
right to information means the right to obtain information from any authority. It also clarifies that
'information' includes any memo, book, design, map, contract, data, log book, order, notification,
document, letter, report, accounts, project proposal, photograph, audio, video, drawing, painting,
film, any instrument undertaken through the electronic process, machine readable record, and any
other documentary material regardless of its physical form of characteristics, and any copy thereof in
relation to the constitution, structure and official activities of any authority. Authority in the same
Section has also been defined as any organization constituted in accordance with the Constitution,
any government office of any private organization of institution run by government financing of with
aid in grant received from the government of through foreign aid in grant. One might note here that
the intent of the Act was to make its presence as pervasive as possible.

It was however clarified in Section 7 of the Act that there would be some limitations in
providing information if it concerned the national security of the country of related to any aspect of
its foreign policy that might affect the existing relationship with any foreign country of international
organization or any regional alliance or organization. The Section also barred the providing of
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information that might affect the privacy of personal life of endanger the life of physical safety
of any person, of had been given in confidence to any law enforcement agency of any matter pending
before any court of law, disclosure of which may constitute contempt of court, In addition, it has
been mentioned within this Section that access to information would not be possible if it related to
inherent secrets of commercial nature or that of copyright or intellectual property right.

Section 9 (4) however points out that notwithstanding other provisions under Section 8(1) and it
relates to the life and death, arrest and release from jail of any person, the Officer-in-Charge shall
provide preliminary information thereof within 24 hours. One might consider this as a form of
restoring a degree of balance within the matrix.

We have to remember that the entire philosophy pertaining to having the right to information
originates from the idea that power stems from the people and it is the people's right to know and
have access to information.

From that context, we have to organize ourselves in a manner where necessary branches of
government act as facilitators of good governance. We need transparency for such a process. This
will only be possible through provi8ding information and accessing to such information without
obstruction.

In order for the process to be effective, there has to be political will. There are the constraints
created by Section 7. However, such a scenario is not just Bangladesh specific. As a general rule,
such limitations exist in all countries that have acceded to this concept. In fact, in some countries it is
more stringent. Nevertheless, the Information Commission believes that its principal duty constitutes
in facilitation the dissemination of required information.

The Information Commission is trying to create a digitalized system whereby; the access to
information cannot, be affected by individual means. The Commission's web portal will be inter-
active and will aim to ensure obtaining of required information through the approach made to
designated officials in every institution covered within the ambit of this Act. Failure to provide
information within the legally stipulate time frame either by the designated official of the institution
of his supervisor may lead to an appeal by the applicant to the Information Commission. Section 27
of the Act states that if the Information Commission is convinced that the applicant has not received
the necessary information without any bona fide reason, the Commission can fine the recalcitrant
official of recommend departmental action against the person concerned.

There are still many challenges regarding the strategic implementation of the Act. The foremost
amongst them is the issue of creating the necessary sensitization within the general public that they
now have an effective tool. There is also the question of re-calibrating the mind set among the
bureaucracy and officialdom within the non-governmental sector-making them more people friendly.
There is also the question of retrieval of desired information within the stipulated time. The most
serious constraint in this regard stems from the relative absence of stored information in a digitalized
format. Consequently, it sometimes delays and impedes delivery despite necessary willingness.

We require capacity building both in terms of physical assets and also in the imparting of
training that will facilitate the enhancement of the demand curve and in the delivery process. It is a
complex scenario but the Information Commission has already undertaken specific measures in this
regard.

Teams of Officials from the Information Commission along with representatives from District
Administrations have convened training programmes in 26 Districts. Various interested NGOs
associated with this sector like Manusher Jonnyo Foundation, MRDI, Nagorik Uddyog, Article 19,
RIB, Transparency International Bangladesh etc. have also contributed to this process by holding
meetings in more locations. This dynamics is slowly gaining momentum both within the Information
Commission as well as within the civil society.
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It is also being examined how wider awareness can be created through -the inclusion of a
reference text on the RTI Act in simple language in the school text at the secondary level, the use of
SMS tex-ting in the mobile phone sector, the sue of scrolls during the telecasting of Television News
both through cable as well as the terrestrial method, greater number of published items on the RTI
Act in the print media (as is being done in India), the use of dramatic skits lasting one to two minutes
both in the radio and also in the electronic media and through discussion and talk shows both in the
broadcast and electronic media.

Making information available on a voluntary basis is not going to be an easy undertaking. We in
the Information Commission however believe that no task is impossible. With positive cooperation
from all sections of the country we will eventually have a sustainable institution that will generate its
own impact on transparency, accountability, good governance and reduction in corruption.

(THE DAILY SUN: SPECIAL SUPPLEMENT; 24 OCTOBER, 2010)
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Right to Information

The Right of a Citizen
(Interview with Chief Information Commissioner)

- Raad Hossain

In October 2008, when the previous caretaker government approved and issued the Right to
Information Ordinance, many people appreciated it despite some skepticism. We all knew about the
power the Ordinance could provide to the general public. However, we also knew that just by passing
an Ordinance, the right to information could never be properly given to the country's citizens.
Moreover, there was the issue of political interference. Due to the controversies associated with the
caretaker government it was very likely that the Ordinance may be repelled or not worked on when a
political party came back to power. However, the current political party in power had the issue of
right to information in their election manifesto and so when they came to power they not only got the
Right to Information Act (RTI) passed in the Parliament in 29 March 2009, but they also expanded it
to include many other forms of organisation such as NGOs receiving foreign funding. However,
controversies still remained with many of the clauses in the Act such as issues of national security or
privacy, which left gaps in the information access process as these issues left many organisations out
of the information loop. Many social experts expressed dismay over these loopholes, while they also
acknowledged that this was a start and hopefully good things will come out of this Act.

One of the key parts of the Act was the formation of an independent Information Commission,
similar to that of the Election Commission, answerable only to the President himself. This
Commission was to be headed by a Chief Information Commissioner who would overlook the
responsibilities of the Commission with the other Commissioners and staff. After reading through
the RTI, we realised that while every concerned organisation was responsible for giving out the
information to the public, it was the Information Commission's job to ensure that the organisations
do so. Thus the Commission needed very adept people to ensure that it could do its task properly.
Very recently, we all noticed the different SMSs that have come to our cell phones about the RTI and
we have also begun to notice the Commission's Activities. I realised that perhaps the Commission
was gaining momentum now and it was starting to reach out to the people. So the best way to
understand what was happening was to take a trip to the Commission itself and meet the person who
was at the helm of affairs and ensuring all these new Activities.

Below is the interview with Ambassador (Retd) Muhammad Zamir, the Chief Information
Commissioner. Mr Zamir, a career diplomat had served in various diplomatic capacities in
Bangladeshi missions in four different continents and also in international organizations such as the
Economic and Social Commission for Asia and the Pacific, World Food Programme, FAO etc.
Looking at his profile it was obvious that with the respect and influence he has garnered over the
years in the civil society and government circles, Mr Zamir was in a capacity to get the Commission
going and make the RTI reach the people.

Morning Tea: How have you ensured that the RTI has reached out to the people and the
appropriate authorities are giving out the information asked by the public?

MZ: About the implementation of the RTI, we have been carefully monitoring all the Deputy
Commissioners (DC), as it is being practiced by them. We are also guaging the response of the RTI
within the public and also if questions are being asked from its application through a survey. This
survey includes the responses provided so far. In the beginning we had troubles with the authorities
responding to us. In the beginning only three DCs responded to our surveys. Later on better sense
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prevailed and gradually all the DCs responded to our questionnaire. It was very interesting to
see the results. There were districts from which substantial responses had come from the general
public as they became aware of the RTI.

Over the last year the RTI process led to 28,228 questions being asked by Bangladeshis in the
seven administrative divisions of the country. Almost all of them have received suitable replies. The
authorities have received approximately Taka 21,000 which has later been deposited in the
government treasury as revenue. We do wish however that this process gain momentum in the
coming months. In the meantime we consider such a development to be positive. Just take the
example of Narayanganj, where 37,100 questions were asked to different relevant officials by the
general public. This was an overwhelming response in such a short time and the officials have
subsequently responded to those information requests as well. However, at the same time there have
been some districts in which there was no response from the public, as in no information was
requested from the public. This was alarming and obviously the officials there have not done enough
to make the people aware of the RTI, because it's not possible that the people will have no questions.

We have already undertaken many steps to ensure that the public become aware of the RTI. We
have signed an MOU with Grameenphone and Robi where they are sending SMSs to the people
telling them about the RTI. They are doing it as a part of their CSR initiative. Thus is not costing us
any money. Moreover, we are also using mainstream media such as television to inform the people.
Since BTV is the most watched channel in the rural areas, by giving advertisements in its news
during prime time we are potentially reaching millions. Also, the BTV news is aired in private
channels as well, so in effect we are also reaching the urban community who watch private TV
channels. FM Radios and Bangladesh Betar are also ensuring the proper dissemination of
information about the RTI. There is another plan that I have proposed in collaboration with the
Education Ministry - Incorporating a four page write-up in simple Bangla in the social science books
of classes eight to ten of both secular and madrassa forms of education. By doing this I automatically
reach over a million students in each class who in effect will be discussing this with friends and
family. This will have a multiplier effect. The Bangladesh Enterprise Institute (BEI) is also assisting
the Information Commission in implementing the Act. These are the initial measures that have been
or are being planned on being taken.

Morning Tea: What impact are the issues of national security and privacy having on the RTI
Act? Are authorities using this possibility to withhold information from the public? What are you
doing to solve such problems?

MZ: Allow me to use the recent example of how the proper authorities answered the public's
queries pertaining to the recent destruction and killings in the Chittagong Hill Tracts. After I came to
office I found out that an individual wanted to know from the three DCs of the region about the list
of people who had been affected in the chaos and among them how many were settlers and how
many were indigenous people of the Hill Tracts. He also wanted to know what the government was
doing regarding the matter and how much relief had been allocated and how that relief was being
distributed. Unfortunately, he did not get the required information from the DCs, who mentioned the
involvement of national security as their reason for not giving the necessary information. As per the
Act he then appealed to the Secretary of the Ministry of Chittagong Hill Tracts. Not receiving
satisfactory response he came to me. There was obviously no issue of national security here so I
intervened with the Ministry and via the Office with the three DCs who then provided all the
required information. This was seen in a positive light by local and foreign observers. So you can see
many officials may try to use the clauses as loopholes, but there is an overseer to ensure that they
don't get away with it.

There is a system to this whole process. You cannot just go to some official and ask for
information. So far we have received details of nearly 7000 officers from about 7000 institutions all
over the country who have been designated to be the information providers. There is a specific
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application that you can get in the government offices and online (www.infocom.gov.bd), which
you have to fill up and then apply for the information. If the officer fails to provide you the
information, then you go to his or her supervisor and the supervisor fails to provide the information,
you can then appeal to us the Information Commission and we will settle the matter. Moreover the
booklets and brochures we have printed gives a detailed outline to what the RTI is and how an
individual can access information. We are currently creating an online database of those 6000
designated officers with their contact information so that anyone can find out who to go to if they
have queries.

Morning Tea: Clearly a lot of the achievements have come due to your personal stature and your
ability to reach the required authorities. What will happen in the future when you may not be here or
there may be a regime change?

MZ: This is where people like you and all other stakeholders come in. You have to inform the
people about the RTI and the Information Commission so that they know that their rights exist and
are being protected. If people realise this and make appropriate use of the Commission then everyone
will revere it and it will stay free of political influence. It is not about me, but it's about this
organisation. This organisation is what will ensure that peoples' rights are being properly exercised.

Morning Tea: Was there a situation where the RTI helped someone or a group and you did not
have to intervene and the Act alone was enough to help the citizen?

MZ: Yes, there have been such incidents. One such incident happened in the North Bengal
region, where many of the medical officers refused to go to the homes of indigenous people such as
the Dalits, Shaotals etc. to provide healthcare (inoculation and vitamin supplement) their children. It
was mainly due to prejudice. The people knew about the RTI and immediately made an application
to the appropriate authorities to inquire why the officers are not going to come to their areas. When
the authorities found out, the matter was immediately settled and their children were inoculated. I
did not know about this. Some time back I was asked to come to a ceremony in the Press Club, and
once I arrived there I saw groups of very grateful people from those communities thanking me for
the incident, whereas I had nothing to do with it. So you can see the system does work.

Morning Tea: Can the Commission penalise any officials if they withhold information that the
public have the right to get?

MZ: Of course. It is clearly written in the Information Act about how the process works and I
have also mentioned it before. If an official deliberately withholds information then a tribunal can be
convened with the CIC and other Commissioners and that tribunal can then examine the issue and
take appropriate legal steps as provided as provided for under the Civil Procedure Code. I am also
planning on holding a conference where I will inform the media about the current state of progress
and I will also give out a name of organisations and officers who have been found guilty of not
providing information to the public. So everyone knows about the "defaulters" and take steps to be
consistent with law.

Morning Tea: What are your future plans regarding the Commission and how do you plan on
expanding the area of coverage under RTI?

MZ: The RTI, unfortunately, does not cover the corporate sector. It cannot be holistic if the
corporate sector is not involved. It's true that the Company Law states that companies can keep their
information private due to competition. However, they can provide information as a part of their
CSR. People have the right to know about the company's actions that directly affect their lives.
Grameen Bank is now a part of the RTI. There is also the issue of NGO participation. Out of the
nearly twenty three thousand NGOs only about two hundred forty NGOs became part of the RTI
since it came into effect nearly one and a half year ago but we are hopeful this matter will be solved.
The future of this institutions and the RTI lies in the people's hands and it is the job of the
stakeholders and the media to stay alert about it and inform the people that their right to information
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After the interview was over, we were actually taken on a tour of the entire Commission by Mr
Zamir himself where he showed us live progress of the matters he spoke of He showed us the
reports received from the different DC offices and he showed the database of designated officers
being created for up linking in the Commission's web portal. From the work that was happening it
was evident that the Commission was working in full swing. However the success, it may be
mentioned will depend greatly on how the designated officers respond over time. But as many
experts such as Sultana Kamal, Dr Akber Ali Khan and Ataus Samad pointed out that this is a start.
This is a start to something that has the potential to do a lot of good and empower citizens at a whole
new level but only if it is nurtured properly. Ambassador (Retd) Muhammad Zamir seemed very
enthusiastic about the whole prospect and was very cordial to all stakeholders who put their hands
forward but it is only time that can tell whether the Information Commission can maintain this
cordiality and ensure that people understand, exercise and get their right to information.

(The Daily Sun; Morning Tea : Vol-1, Issue-17, 25-02-2011)
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Information Commission is free of political influence
Muhammad Zamir

Chief Information Commissioner

Interviewed by ANWAR PARVEZ HALIM

Chief Information Commissioner Ambassador Muhammad Zamir speaks to PROBE of his vision to
ensure people's right to information and his steps to ensure how they can take full advantage of this
right

The Information Commission has been formed as a result of long-standing demands of the
people. What exactly is this commission and what is its function?

The Right to Information Act, which was passed by the Jatiya Sangsad on March 29 2009 and later
received the consent of the Hon'ble President on April 5, 2009, was the end result of a serious effort
on the part of civil society and activists who were interested in trying to bring about empowerment
of the people and transparency and accountability within government and non-governmental
organizations.

The Right to Information Act was essentially passed as a concept because the idea was to ensure that
there would not only be greater empowerment of the people, but that the people will be able to take
recourse to a process which will ensure their own fundamental rights. The Right to Information as a
concept originated in 1766 in Sweden. It took 200 years for it to cross the Atlantic and it arrived in
the United State in 1966 as the Freedom of Information Act. It came into being during the time of
President Johnson. It took another 34 years to cross the Atlantic again to arrive in London. But in
Britain we had a situation where there was not one uniform Right to Information Act. There is one
act that covers England, Northern Ireland and Wales, and another act which covers Scotland. They
couldn't agree among themselves. It took two more years before it arrived on the shores of South
Asia. It arrived in India, in some of the states in 2002, but eventually it arrived in Delhi as the Central
Information Commission Act in 2005.

In Bangladesh for the first time we had reference to the need for a Right to Information Act in the
recommendations given by the Press Commission in 1983 and then the Law Commission in 2002.
This became a source of great debate during the last BNP government, and eventually during the last
caretaker government the Right to Information Ordinance was approved which was issued on
October 20, 2008. However, that ordinance was not found to be comprehensive, so this government,
after coming to office in January 2009, consistent with their proclamation in their election manifesto,
not only decided to have a Right to Information Act passed by parliament, but to expand its area of
coverage by including non-governmental organizations who are receiving funding from foreign
sources. According to that principle, the Information Commission is supposed to not act as an
institution for providing answers. The Information Commission has been set up to ensure that those
who are supposed to give answers do so and within a certain time. If they fail to do so, the
Information Commission then acts as a tribunal to judge whether the person or the designation
officer who was supposed to give the information has done his duty or has failed to do his duty and
is in breach of the stipulations of the act. If found that he is in breach of the stipulations of the act on
an appeal made by the applicant, then he can be punished under civil procedure act.

If after an appeal, a person is found guilty of withholding information, can you all take action
against him?

Yes. According to the principals as enunciated in the Information Act, there are sections which
clearly entail that if a designated fails to do what he is supposed to do, the person who is an applicant
can go to the supervisor and inform him that he has not received the answer. If the supervisor fails to
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give the necessary response in a certain number of stipulated days, the person can come to the
tribunal which will be consisted of the Chief Information Commissioner and the two other
Information Commissioners.

Creating the structure of such a commission is obviously a massive task. What steps have you
been taking in this regard? Is the formation of the commission complete? Are you getting
adequate human resources and logistic support to carry out the tasks as enunciated in the act?

This is a very vital question. There are two factors here. One is the organic structure of the
Commission. A decision has been taken on principle as to how many people there will be at the
various levels in the secretariat. That has been approved by the government and a number of people
are here on deputation. Some persons have already taken up their responsibilities and have begun
work. More will be coming very soon. Then other persons will be appointed too, like data entry
operator, computer operator, processor, researcher and so on. A decision has been taken and
approved in this regard too. Their academic qualifications, remuneration and such have been fixed. A
notice will be placed in the papers and people can apply for these posts.

So the process is underway. The physical aspect of putting together a commission requires not only
the physical structure, but also the personnel structure. Part of the personnel structure is in place, the
rest will follow in the next few months. More important, as I look at it, is making people aware about
their right to receive information.

Who will make the people aware of all this? Is this the responsibility of the Commission or the
government?

It is the duty not only of the Commission but also of the government to sensitise this whole aspect of
information gathering and information providing to the country. From the Commission's side, we are
receiving full support from the Information Ministry and other branches of government. First of all,
according to the institutional requirement of the act, ministries, other government offices, bureaus,
other government institutions, are providing us with the names of the designated officers who are
being appointed for the purpose of providing necessary information if anyone asks. For example, in
the Ministry of Foreign Affairs, a Director General of has been appointed as the designated officer
and the supervisor is the Foreign Secretary. So if anyone wants to know anything about the Ministry
of Foreign Affairs or about the diplomatic missions of Bangladesh abroad, they will go to this
designated Director General, ask the question and if he or she fails to give the answer within a
certain number of days, then the applicant will go to the Foreign Secretary. If the Foreign Secretary
does not give the information, the person can appeal to us. In this context, we have already received
6000 names of such designated officers from about 6000 institutions all over the country.

The next step that is taking place is we are creating an interactive web portal. We have signed an
MOU with the A to I (Access to Information) office in the Prime Minister's Office and with the
Bangladesh Computer Council. This web portal should be in place in the course of the next week or
the next 10 days. In that web portal, you will not only get information about the Information
Commission, but you can also download the necessary application form, the appeal form, the
objection form and everything.

The names of all these 6000 designated officers will be updated and it will be out there. If you want
to find information about land reforms in Chapainawabganj, you go up there and you will find the
name of the land records officer of Chapainawabganj, his mobile number, his landline number, e-
mail address, so you can say, okay, this is the person I need to talk to.

Since I took over a few months ago, I saw there had been some physical infrastructure put in place,
some appointments made, but the data entry aspect had not been completed. I got a booklet made. If
you see other government booklets, they are filled with prefaces, messages, photographs and so on.
There is no such thing here. No photographs here. We don't want people to start thinking we are on
an ego trip.
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The preface is by the Information Commission. The first part of the booklet has the gazette
notification of the act. It is in English too, particularly for the non-resident Bangladeshis. The rules
have also been given. And the forms have also been given. So if anyone wants to request for
information, they can use a blank sheet of paper following the given form so that no one can reject
any application saying it hasn't been properly done. All the details are given here. How much it will
cost, etc.

In the second part of this booklet, the whole matter has been explained in simple language and in
detail. It explains the scope of the Information Commission, its authority, its responsibilities and so
on. Then there are the details of the personnel involved.

The map in the booklet is important because it is a list of all the challenges. There are 64 districts.
The ones in red are where we have had seminars, workshops, trained people, etc. These are the
covered areas. Out of 64, till June, 24 had been completed.

Is this a constitutional body like the Election Commission?

This is a commission which has been constituted and created in pursuance of an act of parliament.
That distinguishes its character from anything else. It is totally free of any political interference. I
have mentioned this more than once to all political parties. When I appeared in front of the standing
committee on information in the parliament, if you want to come with any particular grievance,
please come and see me.

To whom is the Commission accountable?

If the Chief Information Commissioner does not carry out the responsibilities properly, he will be
directly held accountable to the President. The President will summon me and tell me I am not doing
my work properly. He can even dismiss me if he feels I am not performing my duties according to
what I am expected to do.

In section seven of the booklet you will see what information it is not mandatory to divulge by the
organisations concerned for breach of national security.

You all are now carrying out the organistional preparations of the Commission, but have you
had to carry out any of the actual work of the Commission yet, for which it has been formed?

Recently, after I took office, it came to my attention that there had been one particular appeal that
had been made regarding information pertaining to arson, killing and destruction of property which
had taken place in the Chittagong Hill Tracts. Someone had wanted to know from the three Deputy
Commissioners of Khagrachhari, Bandarban and Rangamati about the list of those affected. He
wanted to know if there had been a list, how many of them were settlers and how many were original
inhabitants of Chittagong Hill Tracts. He secondly wanted to know how much relief was being
provided by the government, the kind of relief and to whom it was being provided. The question
came up, why was he not getting the information? He didn't get it so after that he appealed to the
Secretary of Chittagong Hill Tracts. He didn't get any information from there. He asked me if I could
help so I said, of course. There was no reason for any national security consideration. So I intervened
with the Secretary, Ministry of Chittagong Hill Tracts and later on, through him, with the three
Deputy Commissioners. So he was provided with all the information.

Are you comfortable in this capacity? In the past we have seen all sorts of Commissions being
formed but in many cases, the heads of these Commissions have left in frustration.

I can say this much, the work is going on in full pace despite many constraints. We have brought out
many publications and such. Then just this week we brought in 51 officers from various parts of the
government, including RAJUK, for training.

I am hoping we shall be able to expand our area of activity by two or three other different means. No
matter how much we talk about digitalization, only two and a half percent of the population has

ego
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access to the Internet. So I have met the heads of Telenor, Grameen Phone and Robi. I discussed the
matter with them. There are 60 million mobile users, so as was done in the case of HIV/AIDS, why
can't be carry out a campaign to inform the people that they have the right to ask questions. They can
be informed that they can contact at this webpage or that fax number or through e-mail, etc. That
will mean straight away I will be getting to inform 60 million persons. They are considering
implementing this proposal as part of their corporate social responsibility, free of cost.

Secondly, during prime time news on television, there should be a scroll in this regard at the bottom.
Some of the television channels have already agreed. BTV naturally will be doing it. You can
imagine that in our context, the private television channels are more or less available in urban areas,
but in the rural areas, they resort to BTV because it is terrestrial. So if we can get BTV and the
private channels together, it would be best. They air BTV news on private channels in the day time
so if we can add this to BTV news, then automatically it goes to the private channels too. So we thus
get an audience of about 50 million and people will be able to know.

The third thing I proposed, and I issued a formal letter in this regard to the Education Minister and
mentioned it to the President, I want a four-page or so write up in simple, easy-to-understand Bangla,
to be included in our Higher Secondary school books on social science. This can be in madrassa
education too. Thus immediately I get one million students in each class. So I get three million
students of classes eight, nine and ten. As a multiple effect, each student will be informing his or her
family about this. So we will be able to cover 60 to 70 million people in this manner. These are very
important steps.

I have this vision of eventually creating a sustainable situation where people are aware of their rights
and can take full advantage of their rights.

(PROBE; 15-21, OCTOBER, 2010)
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Right to Information
- by Tawhid Rashid

(Interview with Chief Information Commissioner)

The current government is working towards making the Vision 2021 successful, and in this
connection, it wants to ensure people's right to information which is one of the fundamental rights of
the citizens of a democratic country.

When asked about the Right to Information, Zamir says' right to information and access to
information are important principles pertaining to governance'. They act as a vehicle to create
transparency and accountability. Because we know when anybody has access to information, he or
she will know what fundamental rights he or she has. In the context, the person has the advantage of
availing those rights and not being denied the rights guaranteed to him under the constitution.

Zamir gives an example: 'after a natural calamity, a farmer in a remote village of the country learns
that the Government is going to distribute 10 kilos of rice per person, and he goes to the UNO-the
Upazilla Nirbahi Officer-to claim his rice. Now, if the UNO gives him only half the rice because he
sold the other 5 kilos of rice for money, the farmer can file a complaint against that UNO, and the
needful can be done by the proper authorities' That's why it is important to ensure right to
information and access to information.

Zamir stated that there are some fundamental rights made justifiable under Article102 of our
constitution: if you are not afforded these rights, or if you are discriminated against, you can go to
the court, file a writ petition; and there can be something called Public Interest Litigation' Zamir
,then gives another example: if a child is denied admission in public school due to her physical
disability -deafness, for example, and if the school fails to explain in a justifiable way why they
wont take the child; the parents can come to our commission and file a complaint. However, there
maybe many other such complaints people have and want to file them under an authority that will
take care of their problems. For this, we want to create an interactive computer portal search engine',
Zamir states. This will be similar to the search engines such as Yahoo or Google: anyone can have
access to it from any part of Bangladesh or from abroad. Anybody from anywhere from Bangladesh
with internet access can visit webpage of that engine and request the information he is looking for ;
for example the condition of water distribution in his area, or the timing of lode shedding We will
also provide the contact information of the officer, or concerned authority of the government
institution they are trying to reach. If that person does not receive a suitable response from that
officer, he or she can speak to the supervising officer of that institution, whose number will also be
provided. According to the RTI Act 2009, there are certain reference as to where and how
information cannot be provided: if making the information public will result in safety or sovereignty
of the country being hampered, or if it may cause unrest among people, the authorities can deny
revealing the information .And for those which are not covered under article 7 of RTI Act. the
commission will try and facilitate the dissemination of the required information.

For this purpose, an effort is being made to create a matrix whereby all government officers, non-
government officers, directorates, non-government organizations, and all such bodies will be
designating one of their officials as an information support officer. 'In the last two or three weeks we
have already accumulated more than 4,000 names of officials all over Bangladesh in different
institutes,' he says adding that, 'eventually it may grow to about 100,000'. Anyone can then access
through digital means without having to go to the office. If the officer does not provide information
on any pretext within a time limit, there will be names of supervisors to whom individuals can write.
The supervisor also has a time limit, and if he does not give information within the time limit, the
individual can complain or appeal to the commission. The commission can ask the supervisor to
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appear in front of the the commission and explain. When asked where they are going to face any lack
of resources: human and technical, Zamir states that they already started working and the terms of
engagement have been approved. 'For the proper functioning if the organization, we will have
sufficient manpower,' Zamir sounds optimistic. But he also mentions that their main target will be to
gather more computer literate and tech-savvy people who will be able to interact with the people
who are seeking for the information through the help of the webpage.

What about the misuse of the Right to Information Act.

Holding back information over a longer time; the commissioner says that they will try to break down
the entire barrier and ensure transparency. If it is more than the basic information one is looking for,
time may be required for the required research. The commission may have to collect the concerned
institution for that particular information.

We hope that what Zamir envisages for ensuring people's right to information and access to
information becomes a reality.

(Ice Today; Date : May, 2010)
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9A14-0aA
Free flow of information can help curb corruption

The Chief Information Commissioner, Muhammad Zamir, tells New Age

by Mustrafizur Rahman

The chief information commissioner, Muhammad Zamir, believes the Right to Information Act
will ensure free flow of information, which in turn, will help curb corruption.

The Right to Information Act will ensure free flow of information and thereby create transparency
which is essential for accountability. Which is essential for accountability. Where we have
accountability, there will be reduction in corruption, he said during an interview with New Age at his
office on Sunday.

We are creating a paradigm which will help curb corruption and ensure citizens right to
information,' Zamir a retired diplomat who took over as the chief of the Information Commission on
March 31, added.

He believes the commission would be able to function effectively and help make the government
offices accountable to the public once it created demand for information among the people.

Zamir, also a newspaper columnist, thinks that there is still scope for improvement in the law and the
corporate offices and multinational corporations should be brought under its purview.

The chief information commissioner also touched upon issues related to the proper functioning of
the commission, the reason for the government offices' failure to provide information on demand etc
Excerpts;

Is the Information Commission getting adequate support from the government in discharging
its responsibilities?

Yes, it is. You may have noticed that the Information Commission has made significant strides
forward in the past three months. It has been possible because of support from all principal
ministries, and also the Prime Minister's Office and the Cabinet Division. The commission has been
able to procure the much-need furniture and electronic appliances, which will enable it to impart
training and also effectively disseminate information through the designated web portal (to be in
place by the end of the month).

What is the main challenge in the implementation of the right to Information Act, which came
into effect in July 2009?

The Right to Information Act has two aspects demand, i.e. people seeking information and supply,
i.e. the commission providing it. Unless we create capacity on the demand side, the supply side will
be less responsive people have to be made aware of their right to information. We need to build up
awareness so that people seed information digitally. Such awareness may be created through text
messages via mobile phones. Electronic media can also help to raise awareness among the people of
their right to know In other words, creating the demand for information is a big challenge.

We will ask local administration to publicise citizens' charters through billboards and leaflets. The
commission has, meanwhile, started holding meetings at the district and upazila levels with the local
authorities about the Right to Information Act.

Do you see any loopholes in the law/rules?

Yes, there are scopes for improvement. Presently, the law covers organisations constituted in
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accordance with the constitution, ministries, divisions, other government offices, statutory bodies
and private organisations run by government financing or foreign aid.

Besides the government offices and non-governmental organisations, all other institutions should
also be made accountable to the public since they have their stake there.

Do you think the government offices are prepared to deliver as per the right to information
law?

Government offices/departments now realise that they are legally bound to provide answer to
questions from the public and they have to do this within a prescribed legal timeframe; otherwise,
necessary measures will be taken against them.

Every organisation, as per the law shall prepare catalogues and indexes of all information and
preserve it in an appropriate manner.

Most offices are yet to appoint designated officers for delivering services to the public although one
year has passed after the enactment of the right to information law?

The Information Commission has already received more than 5,000 names of designated officers
from various government offices and non-government organisation across the country. We are
hopeful that, as relevant institutions become aware of the provision of the act, they will take steps to
appoint designated officers.

How many complaints have you received so far for not getting information on demand?

We have so far received a few complaints three or four from the Chittagong Hill Tracts relating to
land and recent clashes there and one from the Bangladesh Environmental Lawyers' Association for
not getting information from Randhani Unnayan Kartripakkha about the BGMEA Bhaban in Dhaka
within the stipulated time.

The commission served notices to the district administration concerned in the Chittagong Hill Tracts.
The deputy commissioners have informed us that necessary steps are being taken for providing the
information.

What about the complaint of BELA against Rajuk and public works ministry?

Necessary steps are under way on the complaint of BELA. Rajuk has already appointed a designated
officer and both the Rajuk authorities and the public works ministry are trying to provide BELA with
necessary information

Do you think that local corporate offices and multinational corporations should come under
the cover age of the right to information law?

Yes. I mentioned earlier that the law should cover all institutions other than the government offices
and non-governmental development organisations to ensure their accountability Necessary measures
need to be taken so that the multinational corporations and corporate offices come within the preview
of the act.

Why is the Commission taking so much time to function effectively?

The commission has started functioning effectively. Initially, we had to work hard. It is a new
institution. We want to make it a sustainable institution. I took over as the chief information
commissioner on March 31 and have since issued letters to all district commissioners for
implementation of the RTI law. I have also held meetings with various stakeholders. We are
developing web portals from where people will know about their right and about the ways to seek
information or file a complaint with the commission on failure to receive information.
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What is the role of the Information Commission in curbing corruption?

Corruption emanates from mis-governance or withholding of fundamental right of the citizens. The
Right to Information Act will ensure free flow of information and thereby create transparency which
is essential for accountability. Where we have accountability, there will be reduction in corruption.
This will automatically empower the consumers with regard to their rights.

We are creating a paradigm which will help curb corruption and ensure citizens right to information

It is a common allegation that people do not get necessary information from public offices as
they do not have any information bank. How to overcome the drawback?

Record keeping is a very important task. I do agree with you that maintenance of records at the
government offices is a problem because of climates condition and poor infrastructure Hopefully, the
commercial institutions will as part of their corporate social responsibility help in capacity building
in this regard

Civil society is an important stake holder. They must as they are already doing, continue with their
constructive efforts to make their engagement a success.

We know that the government has approved a 76-man organogram for the commission. How
much time will it take to complete the recruitment process?

The Commission's organogram has been approved by the prime minister. And the process has also
been initiated for recruitment. It takes some time as the new appointments require approval of both
the ministries or finance and establishment. I hope the process will be completed soon.

(The Daily New Age: 22 July, 2010)

PDF compression, OCR, web optimization using a watermarked evaluation copy of CVISION PDFCompressor

http://www.cvisiontech.com


9A-P1-0Wi
For RTI to be effective, there has to be political will'

(Muhammad Zamir, the newly-appointed Chief Information Commissioner, Information
Commission Bangladesh talks to Saad Hammadi about how the Commission can facilitate people's
right to information)

The Right to Information Act is one of the most important instruments empowering those to who
power should belong in democracy. Without a political will or commitment to divulge public
information, how effective is RTI likely to be?

The entire philosophy pertaining to having right to information originates from the idea that power
originates from the people and it is the people's right to know and have access to information. We
have to organise ourselves in a manner where necessary branches of government act as facilitator of
good governance. You need transparency for that. It is only possible through providing information
and access to such information without obstruction.

In order for the process to be effective, there has to be political will. However, according to the RTI
Act, there are certain references as to where and how information cannot be provided. In the case of
Bangladesh, the commission will try and facilitate the dissemination of required information, those
which are not covered under article 7.

In many government institutions we have seen some set explanations and attitudes when asked about
certain information. Either the person responsible is in a meeting or at lunvh or cannot reveal the
information due to the Official Secrets Act. Is there anyway the RTI Act obliges the authorities to
respond to public queries?

What we are trying to do is to create a digitalised system whereby, the access to information cannot
be affected by individual means. Information will be available on the internet and through web
pages, with the facility for a person to approach a designated official, in any office, government or
non-government, and seek information to any query. That office would be duty-bound to provide
such information as soon as possible. If they refuse they must have a very good reason. Any refusal
should have necessary reason provided to the Information Commission and the person who can
apply to the commission.

On many occasions people are moved from one desk to another while seeking government document
or service, until they finally resort to illegal or corrupt channels. How does the RTI commission aim
at improving the situation?

The Information commission will obviously assist the process of trying to obtain necessary details to
any question. For this purpose, an effort is being made to create a matrix whereby all government
officers, non-government officers, directorates, non government organisations, all such bodies will
be designating one of their officials as an information support officer.

In the last two or three weeks we have already accumulated more than 4,000 names of officials all
over Bangladesh in different institutions. Eventually it may grow to about 100,000. Anyone can then
access through digital means without having to go to the office. If the officer does not provide
information on any pretext within a time limit, there will be names of supervisors to whom
individuals can write. The supervisor also has a time limit and if he does not give information within
the time limit, there will be names of supervisors to whom individuals can write. The supervisor also
has a time limit and if he does not give information within the time limit, the individual can
complain or appeal to the commission. The commission can ask the supervisor and explain.
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To what extent does the Information Commission possess the authority to take action against
violation of the RTI act?

There is What is called the concept of appeal. The person who has not received the necessary
information despite his best effort can then approach the commission and request it through an
appeal that the office which has not helped him should be asked to provide the information. The
commission will direct the office to appear before it and provide the causes for which information
has not been provided.

There has been a concern with the capacity of the RTI commission since its beginning. Does the
commission have adequate manpower and logistics to fulfil its responsibilities?

We have just started. The terms of engagement have been approved. We will eventually have
sufficient number of people for the functioning of the organisation. But I believe we need to have
more people for the functioning of the organisation. But I believe we need to have more people who
are computer literate and teach savvy so that if information is sought from the web page, they should
be able to interact with the persons concerned.

There have been several clauses that in the past allowed the government staffs to deny any access to
information. How much of these laws have supremacy over the present RTI Act?

This is an institution which is above politics and meant to assist governance. But the rules of
engagement are very strict. Those acts which are relevant for national security have to be
acknowledged.

The Right to Information Act as some fear can be misused by holding back information over a longer
period of time which otherwise could have been delivered instantly.

The purpose of RTI is to break down the barrier and make everything more transparent. In this
context an individual may not need more than basic information. If it requires specific information
which requires research it will take time. The information may need to be collected from sister
institutions.

During the prime minister's last visit to India, some agreements were signed which have not been
placed in the parliament. As representatives of the people, the government is supposed divulge to the
people whatever arrangements have been done under their name. Will the commission facilitate
access to such information?

The parliament is the venue for any discussion on the basis of information given. In this case
particularly, the parliamentary members take the oath of secrecy. The parliament can discuss and
deliberate upon matters affecting international relations. If negotiations are underway, pertaining to
an agreement with a foreign country, no information can then be provided while such negotiation is
taking place. However, eventually it will be available but one must remember international
negotiation is not a commercial deal. No one can impose timeframe for international negotiations.

(NEW AGE Xtra, Date : 23-04-2010)
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Right to Information Act, 2009
An instrument to increase transparency and accountability
for reducing corruption and establishing good governance

Nepal Chandra Sarker
Secretary

Information Commission
E-mail: nepal.sarker@gmail.com

Background:

The law relating to right to information was first enacted in Sweden in 1766 under the name and
style of the 'Freedom of the Press Act' and it took 200 years to cross the Atlantic Ocean and to come to
USA wherein the law was enacted in 1966 as 'Freedom of Information Act'. Australia adopted the law as
`Freedom of Information Act' in 1982 and United Kingdom adopted the law in 2008. The Republic of
Korea is the first country in Asia to introduce the law as the 'Act of Disclosure of Information" in 1996.

In the SAARC region, Pakistan promulgated 'Freedom of Information Ordinance' in 2002,
but it could not be implemented due to various national and administrative reasons. It basically
advises the citizens of Pakistan about their rights; freedom of information and transparency and
access to all public records. However, the Official Secrets Act remains in place. Classified
documents and federal records are not open to public, only the provincial and local records are
subject to disclosure. Any document or record which falls under national security criteria might be
denied public access and scrutiny. The ordinance also makes no scope for the timeline for disposal of
such issues.

In Sri Lanka, a Private Member's Bill to provide freedom of access to official information
was thwarted in Parliament after the Government side forced him to withdraw it. Chief
Government Whip asked him to withdraw the Bill on the grounds that the Government is in the
process of drafting a similar Bill and hence they would not support this. They have a draft Bill
and the Opposition can discuss it with them. The Bill was accordingly withdrawn.

In Maldives, Government passed the Right to Information Regulations on the right to
request and receive information from national authorities which came into effect from 1st
January, 2009.

In Nepal, the parliament endorsed the draft of RTI Act with amendments on 18 July 2007 but
the Act came in force on 19 August 2007 after 31 days of endorsement. The National Information
Commission provided for by the RTI Law was established on 4 June 2008. But Nepal could not
implement the law as expected due to various reasons.

Bhutan and Afghanistan could not avail of the chance of making such a law. In this region
India is the pioneer to adopt the law in the form of Ordinance in 2002 and as an Act like the 'Right to
Information Act' in 2005 which is widely used by the people.

Right to Information in Bangladesh:

The Constitution of the People's Republic of Bangladesh made provision for the freedom of thought,
conscience and of speech as a fundamental right under Art.39 with certain reasonable restrictions with
regard to security of the state, friendly relations with foreign states, public order, decency or morality or
in relation to contempt of court, defamation or incitement to an offence and the right to information is an
inalienable part of that fundamental right.

Since all powers of the Republic belong to the people as per Art 7 of the Constitution, it is necessary to
establish right to information for ensuring free flow of information to empower the people leading to
good governance. It is mentionable here that under Art. 19 of the Universal Human Rights Charter 1948,
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the right to receive information has been recognized as an important element of human rights. If the right
to information of the people is ensured through implementation of RTI, transparency and accountability
in all public, autonomous and statutory organizations and in other private institutions run on government
or foreign funding will increase, corruption will decrease and good governance will be established.

With this end in view, the then Care-taker Govt. promulgated an Ordinance namely RTI Ordinance, 2008
and it was notified in the official gazette on the 20th October, 2008. But some of the important sections of
the Ordinance like section 8 i.e. request for information, section 24 i.e. preferring appeal and section 25
i.e. filing complaints to the Information Commission were kept under suspension that made the law
almost inoperative.

Considering the importance of the law, the present Govt. as a part of their political commitment passed
the Right to Information Act, 2009 in the first session of the Parliament on the 29th March, 2009. His
Excellency, the President of the Republic gave his consent to it on the 05th April, 2009 and the Act was
notified in the official gazette the following day on the 06th April, 2009.

Formation of Information Commission:

As per provision under section 11 of the Act, the Information Commission comprising of the Chief
Information Commissioner and two other Information Commissioners including one lady was
established on the 1st July, 2009 within the specified time-limit of 90 days.

Expected outcomes of the law:

Ensuring free flow of information
Increasing transparency in the discharge of duties by the concerned authorities
Making the officials more accountable to the clientele group
Reducing corruption and poverty and
Establishing good governance

What is information?

According to the Act, information is in relation to an authority's constitution, structure and
official activities and includes any: memo, book, design, map, contract, data, log book, order,
notification, document, sample, letter, report, accounts statement, project proposal, photograph,
audio, video, drawing, film, any instrument prepared through electronic process, machine
readable documents and any other documentary material regardless of its physical form or
characteristics. But information does not include office note sheet or photocopies of note sheets.

What is meant by Authority?

Any organization/institution constituted in accordance with the Constitution of People's
Republic of Bangladesh;

Any ministry, division or office constituted under the Rules of Business as given in
Article 55(6) of the Constitution;

Any statutory body or institution established by or under any Act;

Any private organization or institution run on government funding or with help from the
government exchequer;

Any private organization or institution run on foreign funding;

Any organization or institution that undertakes public functions in accordance with any
contract made on behalf of the Government or made with any public organization or
institution;

Any other organization or institution as may be notified by the Government in the
official gazette from time to time.
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Information Providing Unit: It means-

the head office, divisional office, regional office, district office or upazila office of any
department, directorate or office attached to or under any ministry, division or office
of the government and

the head office, divisional office, regional office, district office or upazila office of any
other authority.

Designated Officer:

Designated Officer means the officer or employee of any information providing unit who
is made responsible to supply requested information.

What is Right to Information?

Right to information means the right to get information from any authority. Every citizen
has a right to information from the Authority and the Authority shall on demand from a citizen be bound
to provide information with certain restrictions as stated u/s 7 of the RTI Act, 2009. It is mentionable here
that the provisions for providing information under any other existing laws like Civil Rules and Orders,
Records Manual etc. shall not be affected by the provisions of this Act. But the provisions for creating
impediment in providing information of the existing laws like the Official Secrets Act 1923, the Evidence
Act 1872, the Govt. Servants' Conduct Rules 1979, Rules of Business 1996, Oaths of Secrecy etc. shall be
superseded by the provisions of the Right to Information Act, if they become conflicting.

Who is the Appellate Authority?

In case of any "Information providing unit" the appellate authority is the administrative head of its
immediate superior office.

In case the unit does not have a superior office, then the appellate authority is the administrative head of
that unit.

Authority's duties with regard to preservation and management of information:

1) To maintain information in a catalogued and indexed form and preserve it in an appropriate manner;

2) Each authority shall computerize all information that can be computerized within a reasonable time limit
and connect them through a country-wide network to facilitate access to information;

3) Each authority shall follow the guidelines and directives as given by the Information Commission for the
preservation and management of information;

4) Each authority shall prepare, publish and publicize a list of information that will be given free of cost based
on the directives of the Information Commission.

5) Information Commission, with the approval of the Govt., already issued Right to Information (Preservation
and Management) Regulations, 2010.

Procedure for disclosure of information:

Pro-active or self-disclosure

Disclosure on request

Pro-active disclosure of Information by Authorities:

Publish and publicize all information in indexed manner which is easily accessible to the citizens
regarding any decision taken, proceeding or activity executed or proposed.

Zoo
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In disclosing information, no concealment or limiting access to any information is allowed.

Each authority must publish a report each year which will contain the following information:

1) Authority's organizational framework, functions and duties and responsibilities of its officers
and employees and the description of decision-making processes;

2) List of all laws, acts, ordinances, rules, regulations, notifications, directives, and manuals etc:

3) Description of the terms and conditions under which any person can obtain from an authority
any license, permit, grant, allocation, consent, approval or the description of any other facilities
and description of such terms and conditions, that require the authority to make transactions or
enter into agreements with it;

4) Description of all facilities in order to ensure the right to information of the citizens and the
name, designation, address, and where applicable fax number and e-mail address of the
Designated Officers.

Important policy or decisions along with reasons and causes in support of these policies and decisions.

Reports prepared by an Authority under this section shall be made available for public inspection free of
charge and copies shall be kept for sale at a nominal price;

All publications made by an authority shall be made easily available to the public at a reasonable price;

Authorities shall publish and publicize matters of public interest through press releases or any other
method;

Information Commission has already framed guidelines and directives in the form of regulation (which
is waiting for printing) to be followed by the authorities to publish, publicize and obtain information.

Disclosure on request/application:

1) Apply in writing or electronically or by e-mail to the Designated Officer;

2) In the application, the following information must be given:

Name, address, and where applicable fax number and e-mail address of the applicant;

Correct and clear description of the information sought;

Any other useful and related information that might help in locating the requested
information;

Description of the method by which information is sought, namely by inspecting,
taking photo copies, taking notes or any other approved method.

3) The information request can be made either in the form printed by the authority or in the
prescribed format on a plain white paper by giving all the information mentioned above as
provided in the rules or can be sent through electronically or by e-mail;

4) The applicant will have to pay fees and cost of information as may be fixed by the Designated
Officer as per Rule 8 of the Right to Information (Receipt of Information) Rules, 2009.

5) The government may exempt an individual or class of individuals or any other class from
paying the fees.

Procedure and Time Limits for providing information:

1) The Designated Officer shall provide information within 20 working days from the date of
receipt of application;

2) In case of involvement of more than one "information providing unit" or authority, then
information shall be given in 30 working days from the date of application;
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3) In case the Designated Officer rejects a request, then he must inform the applicant the decision
and reasons for rejection within 10 working days from the date of application;

4) In case basic information concerning any person's life or death, arrest and release from jail is
sought then it must be given within 24 hours from receiving the request;

5) In case the requested information is available with the Designated Officer then he must
calculate the reasonable fee and inform the applicant to pay the fees within 5 working days. The
fees for printed publications, information in electronic format or photocopies or print outs shall be
fixed as per Rule 8;

6) No action on application within the specified time limits of 20 and 30 working days and 24
hours as the case may be, is deemed as refusal.

Duties of Designated Officer:

1) The Designated Officer shall provide requested information as per provisions of the Act.

2) The Designated Officer should provide assistance to an applicant who is sensorily disabled to access
records and also to do inspection;

3) On receipt of application or request for information the Designated Officer shall inform the applicant of
the date and time of providing the requested information and, in case, there is more than one information
providing unit or authority related with the information requested for, he shall send a notice in writing to that
unit or authority in this respect.

4) If information sought has been supplied by third party or is treated as confidential by the third party,
then he must give written notice to the latter within 5 days of receiving the information request for written or
oral opinion. The Designated Officer shall take its representation into consideration and make a decision in
respect of providing information to the applicant.

5) Before providing any information the Designated Officer shall have to be sure in this

regard that all information so requested for are preserved in his office.

6) In case the information sought is available, he shall fix the price of that information as

per rules and request the applicant to pay the amount within 5 working days;

7) Every page of the information to be provided shall be certified as "This information

has been provided under the Right to Information Act, 2009." and it shall contain the name, designation,
signature and seal of the certifying officer.

8) If the Designated Officer, due to any reason, fails to provide requested information, he

shall inform the applicant in this respect in form "B" of the rules within 10 working days of the receipt of the
application.

Submission of Appeals to and Disposal thereof by the Appellate Authority:

If any person is not given information within the time period specified in Section 9 or is aggrieved by
the decision of the Designated Officer, then he/she can prefer an appeal before the appellate authority
within the next 30 days from the date of receiving the decision or after the expiry of the time period;

If the appellate authority is satisfied that the appellant for justifiable reasons could not submit the appeal
within the specified time period of 30 days then he may accept the appeal even after the expiry of that
time;

The Appellate Authority shall within 15 days from the date of receiving the appeal:

Direct the concerned Designated Officer to provide the requested information; or

Reject the appeal if it not fit for acceptance.
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In case the Designated Officer is directed to provide the information by the appellate authority, then
he must provide the information to the appellant within the time-limit.

Powers of the Information Commission:

1) The Information Commission has the power to receive complaints from any person, inquire into and
dispose of complaints received on the following grounds: -

a) Non-appointment of Designated Officer by an authority or its refusal to accept requests for
information;

b) Refusal upon request for any information;

c) Not being given either a response or the information requested for within the specified time period;

d) If the applicant is asked to pay a fee or is compelled to pay an amount of fee which he/she thinks
are unreasonable;

e) If the applicant feels that the information given is incomplete, false or misleading and

f) Any other matter relating to requesting or obtaining information under this ordinance.

2) Information Commission may on its own accord or upon a complaint, conduct an inquiry regarding a
complaint made under the Act;

3) The Information Commission or the Chief Information Commissioner or Information Commissioners may
exercise powers of Civil Court as per the Code of Civil Procedure, 1908 in respect of following matters,
namely-

a) summon and enforce attendance of persons, compel them to give oral or written evidence on oath
and to produce documents or things;

b) Examine and inspect information;

c) Receive evidence on affidavit;

d) Requisition information from any office;

e) Issue summons for witnesses or documents; and

J) Any other matter which may be prescribed in the rules to fulfill the objectives of the Act.

4) While inquiring into a complaint, the Information Commission or the Chief Information Commissioner or
Information Commissioners have the power to examine on spot any information kept in custody with any
authority.

Submission of Complaints with the Information Commission:

1) Any person for the following reasons may submit a complaint with the Information Commission:

(a) As given in Section 13 (1) i.e.:

Non-appointment of Designated Officer by any authority or refusal to accept applications for
information;

Refusal upon request for any information;

Not being given either a response or the information requested within the specified time period as given
in the Act;

If the complainant feels that the information given is incomplete, false or misleading; and

Any other matter relating to requesting or obtaining information under this Act.

(b) If the person is aggrieved by the decision on his appeal;

(c) If the person does not get information within the time limits u/s 24 of the RTI Act, 2009.
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2) In case of point 1(a) given above, a complaint can be filed with the Information Commission any time and
in case of points 1(b) and (c) the complaint can be filed within 30 days from the date of getting a decision or
even after the expiry of the time period.

3) On the basis of a complaint, or if the Information Commission is satisfied that any authority or Designated
Officer has failed to carry out any function then the Commission has been given the powers to take action
against the authority or the Designated Officer;4) Information Commission has the power to enquire into any
complaints received. During the enquiry, any authority or the Designated Officer against whose decision, the
complaint is being made will be given a reasonable opportunity to be heard;

5) In case a third party is involved in the case of a complaint, then the third party will be given an opportunity
to present his opinion;

6) Ordinarily the Information Commission shall take 45 days extendable up to 75 days to dispose of a
complaint from the date on which the complaint is received.

7) While taking a decision on a complaint, the Information Commission shall have the following powers:

(i) To direct the authority or the Designated Officer to take the following steps:

To provide the requested information in a specified particular manner;

To appoint Designated Officers;

To publish any special information or special class of information;

To bring necessary changes in the procedures followed by the authority with regard to preservation,
management or publication of information;

To impart better training on right to information for officers of Authorities;

To provide compensation to the complainant for any loss or other detriment suffered;

(ii) To impose penalty as provided in the Act;

(iii) To uphold decisions of the authorities;

(iv)To reject complaints;

(v) To pass order for re-classification of information by the authorities;

(vi) To interpret any matter relating to nature, classification, preservation, publication and supply of
information as per the Act.

8) The decisions of the Information Commission in cases of complaints shall be binding on all concerned;

9) The decisions of the Information Commission shall be communicated to all parties in writing.

Representation before the Information Commission:
The parties to a complaint may present their statements before the Commission either personally or

through his/her engaged a lawyer.

Penalty Provisions:
The Information Commission has the power to impose penalty/fine of 50 Taka per day up to a maximum

of 5,000/-Taka for any of the following reasons:

i) Refusing to accept an application or appeal without any reasonable cause;

ii) Not furnishing information or not taking a decision on this matter within the time specified;

iii) Malafidely, denying the request for information or appeal;

iv) Instead of giving the information requested, giving incorrect, incomplete or misleading or
distorted information and ;

v) Obstructing the furnishing of information in any manner.

In addition to the penalty, if the Information Commission is satisfied that the Designated Officer creates
impediments in providing information, it may recommend the concerned authority to take departmental
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action against such misconduct and request the authority to keep the commission informed about the
actions taken.

In case of failure to recover the penalty or compensation, the amount can be recovered as per provisions
of the Public Demands Recovery Act, 1913.

Protection of action taken in good faith:
No suit, prosecution or other legal proceeding shall lie against Information Commission or any

of its officers or employees including Designated Officers of any authority, if any action is
taken in good faith under this Act.

Who are excluded and is there any exception?
Right to Information Act, 2009 is not applicable in cases of the following organizations and

institutions involved with national security and intelligence as mentioned in the schedule
annexed with the Act:

1. National Security Intelligence (NSI)

2. Directorate General of Forces Intelligence (DGFI)

3. Defence Intelligence Units

4. Criminal Investigation Department (CID), Bangladesh Police

5. Special Security Force (S SF)

6. Intelligence Cell of the National Board of Revenue

7. Special Branch, Bangladesh Police

8. Intelligence Cell of Rapid Action Battalion (RAB)

The number of institutions mentioned above can be decreased or increased by the Government
in consultation with the Information Commission.

But the information relating to corruption and human rights of such organizations or institutions
must be disclosed subject to the approval of the Information Commission within 30 days
from the date of receiving the request.

Conclusion:
Right to Information in Bangladesh is now at the formative stage. There may be some

lapses in the law with regard to scope and application. Still, if the law is properly implemented, it
may reveal as an important instrument to prevent corruption by ensuring free flow of information to
the public. For proper implementation, it requires co-operation from and strengthening of both the
sides i.e. the information seekers and the information providers. Sensitization about the law calls for
the high political commitment on the part of the govt. to expedite RTI as a national campaign.
Proactive role of the civil society organizations is also required to strengthen demand side and to
urge forward the supply side to enable an environment congenial for RTI. Change of mindset of the
officials from the culture of secrecy to openness is a must. Success of the law depends on its free
and fair application in the society without any fear or favour. Let us hope, the application of the law
shall impose a positive impact in the society and move forward the country towards achievement of
the MDGs and the national vision 2021.
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IMPORTANT QUESTIONS RAISED DURING
SENSITIZATION ON RTI AND ANSWERS THEREOF

Question: 1. Who is the appellate authority and who will appoint them?

Answer: As per section 2 (a) of the Right to Information Act, the administrative head of the
immediate superior office of the information providing unit will be the appellate authority. In case of
absence of any such office, the administrative head of the concerned information providing unit will
be the appellate authority.

Question: 2. In Which organizations, the 'Designated Officer' will be appointed ?

Answer: As per Section 2 (b) and 2(d) of the Right to Information Act 2009, the following
organizations/offices will appoint Designated Officers in their head, divisional, district and upazila
level offices:

(i) Any organization constituted in accordance with the Constitution of the People's Republic of
Bangladesh;

(ii) Any ministry, division or office established under the Rules of Business made under article 55(6)
of the Constitution of the People's Republic of Bangladesh;

(iii) Any statutory body or institution established by or under any

Act;

(iv) Any private organisation or institution runs by government financing or with aid in grant from
the government fund;

(v) Any private organisation or institution runs by foreign aid in grant;

(vi) Any organisation or institution that undertakes public functions in accordance with any contract
made on behalf of the Government or made with any public organisation or institution; or

(vii) Any organisation or institution as may be notified in the official Gazette from time to time by
the Government;

Question: 3. How will information of the judiciary be made available?

Answer:. As per Section 2(b)(i) of the Right to Information Act 2009 the judiciary is an organization
constituted in accordance with the constitution of the People's Republic of Bangladesh. Under
Section 9 of the Act, a person upon applying for any information may get it from the concerned
Designated Officer within the specified time subject to the provisions made under section 7 of the
Act.

Question: 4. What is the logic of the third party to provide information ?

Answer: According to section 2(i) of the 2009 Right to Information Act, a third party means another
person or group other than the information seeker or information providing authority associated with
the information. The law provides rationale for this. For example, the name of Upazila Sub-registrar
may come as a third party with Assistant Commissioner (land) for any information pertaining to
land.

Question: 5. Which one of the law i.e. the Secrets Act, 1923 or the Right to Information Act,
2009 will be given precedence while providing information?

Answer: The Right to Information Act, 2009 shall have precedence over those sections of the
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Official Secrets Act, 1923 which create impediment in providing information (Section 3).

Question: 6. When is immediate disclosure of information available?

Answer: As per section 9 (4) of the Act, the Designated Officer shall provide preliminary
information of a request for information on life or death, arrest or release of a person from prison
within 24 hours.

Question: 7. What benefits will marginal groups, particularly women and children, get from
the law?

Answer: Section 4 of the Act guarantees that every citizen shall have the right to information and
concerned authority is obligated to provide information at the request of a person. Nothing is
mentioned for women and children separately.

Question: 8. How will poor and illiterate women collect information and what does the Act say
concerning underprivileged women?

Answer: As per Section 4 of the Act, every citizen shall have the right to get information and the
concerned authority is obligated to provide information at the request of a person, Law is equally
applicable for all citizens. Nothing is mentioned for poor or illiterate women as the law is equal for
all citizens. However, an illiterate person may apply for information by giving his finger print as per
existing law.

Question: 9. Will the Designated Officer be made responsible in cases where a person distorts
information?

Answer: It is stated in the section 4 (5) of the Right to Information Rules, 2009 that the Designated
Officer shall certify every page of information to be given to an applicant for information. The paper
will contain the name, designation, signature and official seal of the Designated Officer. Thus, there
is no scope to distort the information provided by the Designated Officer.

Question: 10. Is there any exception provided in the Act on the definition of information?

Answer: Section 2 (f) of the Act clearly classifies information. For example, Information means any
memo, book, design, map, agreement, information-data, log book, order, notice, document, sample,
letter, statement, accounts, project proposal, photographs, audio-video, painting, film, electronically
made instrument, machine readable documents and any informational material or its replica with
regards to formation and functioning of any organization. However, any official note sheet or copy of
a note sheet will not be included.

Question: 11. Is there any departmental law that will create problems for implementing out the
Right to Information Act?

Answer: As per section 3 of the Right to Information Act, 2009 this Act will get precedence in case
of any conflict with departmental law to provide information to people.

Question: 12. Will the provision for acknowledgement of the receipt of information be
included in 'Schedule A' ?

Answer: The Right to Information Rule 3 (2) ensures acknowledgement of the receipt of
information.

Question: 13. Do all people have the right to get information?

Answer: Section 4 of the Right to Information Act, 2009 guarantees that every citizen shall have the
right to information and the concerned authority is obligated to provide information at the request of
a person.
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Question: 14. Will a bidder have the right to know about shortcomings of tender submitted by
other bidders?
Answer: Under section 7 (p) of the Right to Information Act, 2009 it is not mandatory for any
organization to provide information to anyone before completion of the procurement process or prior
to finalization of the decision. It should be consistent with the Public Procurement Rules.

Question: 15. Is an application for any personal information allowed?

Answer: Sub-section (h), (i), (j) and (r) of section 7 of the Right to Information Act, 2009 provide
that any information which may offend the privacy of one's life, any information which may
endanger life or physical safety of any person any information given secretly to assist the law
enforcing agencies, or any personal information protected by any law, are not subject to mandatory
disclosure.

Question: 16. Who will be appointed as Designated Officer to provide information in a college?

Answer: The principal of the college him/herself may discharge the duty or appoint any teacher of
the college as a Designated Officer to provide information to public.

Question: 17. Is it allowed to seek any information on a case that is sub judice?

Answer: Under section 7 (k) and (1) of the Act, it is not mandatory on the part of the Designated
Officer to provide any information which has been expressly for bidden by any court of law, or any
information which may disrupt the investigation process.

Question: 18. Personal information of a patient (e.g. whether he/she has HIV, AIDS etc.) is not
provided without permission of the patient. What can be done in this case according to medical
ethics?

Answer: As per section 7 (h) and (i) of the act, it is not mandatory to disclose any personal
information.

Question: 19. Is it mandatory to provide a postmortem report?

Answer: Anybody may apply for postmortem report. But, under section 7 (1) of the act, the
concerned official is not bound to give any information on postmortem report if it is related to a case
which is still under investigation.

Question: 20. Is anybody obligated to give personal information?

Answer: Under section 7 (h) and (i) of the Act, it is not mandatory to give any personal information.

Question: 21. Is provision of providing information by mobile phone allowed? Is it obligatory?

Answer: A request for information should be in a written format in the interest of preserving records.
As per section 8(3) of the Act, the request should be in a specific format or in printed form or by e-
mail. Hence, there is no scope for giving information through mobile phone as the Designated
Officer must certify on every page of the document along with name, signature and designation etc.

Question: 22. How will illiterate persons apply for information?

Answer: According to Section 8 of the Right to Information Act, 2009 an application for information
should be written. Designated Officers will help illiterate persons, who will give fingerprint as per
law while applying for any information.

Question: 23. What should a Designated Officer do and not do while giving information?

Answer: As per section 9 of the Right to Information Act, 2009 a Designated officer should do the
following while giving information:
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(a) The Designated Officer will provide information within a maximum 20 working days of receipt
of an application from a citizen.

(b) The information should be given within 30 working days if more than one unit or authorities are
involved with the information.

(c) If the Designated Officer for any reason is unable to provide information, he/she will inform the
applicant of the reason within 10 working days.

(d) The Designated Officer will provide primary information within 24 hours of receiving any
application if it is related to any matter of life, death, arrest or release of a person from jail.

(e) If the information sought is available in office, the Designated Officer will ascertain a fair price
of the information and the applicant will be requested to pay the price within five working days.

(f) If a third party is involved with providing the information, the Designated officer will issue a
notice to the third party to provide a written or verbal opinion within five working days of receiving
the request.

(g) After receiving the opinion of the third party, the Designated officer will consider the opinion
and thereafter take decision about giving information to the applicant,

(h) A request for information for which provision is not mandatory should not be totally rejected.
The portion of the information that is not mandatory for disclosure may be logically withheld and the
remaining information may be separated and provided to the applicant.

(i) The Designated Officer will help the physically impaired persons in getting information.

According to Section 7 of the Act, it is not mandatory for a Designated Officer to provide
information on 20 matters and as per schedule annexed under Section 32 of the Act, eight
organizations are exempted from giving information. However, these organizations with prior
approval of the Information Commission, must provide information if it is related to corruption or
violation of human rights issues.

Question: 24. Is anything mentioned in the Act for the disabled?

Answer: Section 9 (10) of the Act has a special instruction that Designated Officers will extend help
to provide information to physically impaired persons.

Question: 25. Who will appoint Designated Officers?

Answer: As per section 10 of the Right to Information Act, every authority shall appoint a
Designated Officer within 60 days after the commencement of this Act.

Question: 26. What action will be taken against the officials who say they are not obligated to
give information?

Answer: As per Section 9 of the Right to Information Act, a Designated Officer is bound to respond
to an applicant within the stipulated time. In case of failure of the Designated Officer to do so, the
applicant, under Section 24 of the Act, may prefer an appeal to the appellate authority within the
next 30 days. Within 15 days of the receipt of the appeal, the appellate authority will either give
directives to the concerned Designated Officer to provide information or reject the appeal if is it
found to lack grounds. If the applicant becomes aggrieved with the decision, he/she may submit a
complaint to the Information Commission within the next 30 days according to section 25. The
Information Commission will arrange hearing of all concerned parties and take a decision in this
regard within 45 days. However, time for resolution of the complaint may be extended in case the
statement of a person or inquiry into the content is required. In any case, the total time including the
extended time must not be more than 75 days. If the Designated Officer is found guilty in the
inquiry, the commission may recommend for departmental punishment including fine.
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Question: 27. Can the same person serve as the 'Appellate Authority' and 'Designated Officer '
at the same time ?

Answer: According to the 2009 Right to Information Act, 2009 the scope for the same person to be
the 'appellate authority' and 'Designated Officer ' at the same time is limited. It is possible where
there is no supervision officer of the information providing unit.

Question: 28. Is there any accountability of the Information Commission? It is accountable to
whom and to what extent is the Commission answerable to the Ministry of Information?

Answer: Under section 11 (2) of the Act, the Information Commission is a statutory independent
body accountable to the President. The Ministry of Information gives secretarial support to the
Commission.

Question: 29. What action can the Information Commission take in a case where an
organization gives wrong information?

Answer: As per section 13 (e) of the Act, the Information Commission has the power to receive any
complaint against any organization, carry out an inquiry and dispose of the matter as per law. In case,
where an organization giving any wrong information, the Information Commission may impose fine
@ TK 0.50 per day subject to a maximum of Tk.5,000 and in addition may recommend to the
concerned authority for departmental action against that official under section 27 of this Act.

Question: 30. Is it possible to take any departmental action against the officials responsible for
giving misleading information?

Answer: In case of giving misleading information as it appear under section 13(e) of the Right to
Information Act, 2009 the Information Commission has the power to impose a fine against an
official under section 27 (d) and (e) and may recommended to bring charges of misconduct against
such official for departmental punishment under section 27(3) of the Act.

Question: 31. What action may be taken against the Designated Officer if he/she denies to
provide information?

Answer: If any Designated Officer denies to provide any information, the applicant seeking
information may file an appeal with appellate authority within 30 days under section 24 of the Act.

Question: 32. Is there any fee to get information?

Answer: The 2009 Right to Information Rules, 2009 (in the Form under Rule 8) stipulates the
following fees for information:

(1) For supplying any written document (map, design, photograph, computer print) on A3 or A4 size
paper, every page is 2 Taka, and for any larger size copy the actual price of the paper.

(2) For supplying information on a disc, CD etc.:(a) free of cost if the applicant supplies the disc or
CD, (b) actual price of the disc or CD if it is supplied by the information provider.

(3) Free of cost, if the information is supplied to anybody as per law, government rules, or directives.

(4) Any commercial publication at its prescribed value.

Question: 33. Is there any honourarium for a Designated Officer?

Answer: The Right to Information Act has no provision of giving any honourarium to the Designated
Officers. It is to be done in addition to his own duties.

Question: 34. How will publications on the Right to Information Act, 2009 be made available?

Answer: A gazetted copy of the Right to Information Act, 2009 published by the Bangladesh
Government Press is available at Taka 12. Both the Bangla and English version of the act can also be
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downloaded free of cost from www.bgpress.gov.bd or www.moi.gov.bd In addition, the Bangladesh
Information Commission has published a book with important questions and answers on the "Right
to Information Act, 2009" and "Right to Information Rules, 2009" for free distribution among the
Designated Officers of different authorities.

Question: 35. Will there be arranged any public sensitization programme or information
delivery/ training programme on the 2009 Right to Information Act, 2009?

Answer: Public sensitization on information delivery programme and meetings to exchange views on
the Right to Information Act, 2009 will gradually be arranged at district and upazila levels. A
coordinated training manual is being prepared and orientation training programmes will be arranged
for Designated Officers at government/ semi- government/ autonomous training academies. In
addition, Designated Officers of the ministries/ divisions/ and organizations will be given training in
the Information Commission Office. Later, the Information Commission will arrange training to be
imparted to the designated officers at district level with the support of the Deputy Commissioners.

Question: 36. What is the role of journalists to implement the Right to Information Act?

Answer: Journalists of both electronic and print media can play an important role in implementing
the Right to Information Act, 2009. Their publicity in both the media will enhance the level of public
awareness about the Act and make public understand the useful aspects of the Act.

Question: 37. Whether information can be sought from the police and RAB?

Answer: Certainly, information may be sought from the police and RAB. However, the Act will not
be applicable for the Special Branch of Bangladesh Police and intelligence cell of the RAB as per
schedule annexed under section 32 of the Right to Information Act, 2009. Yet, any information
related to corruption or human rights violations in those organizations or institutions should be
provided upon prior approval of the Information Commission.

Question: 38. How many persons for whom the law was enacted know about the law and how
they will benefit from the law?

Answer: The present government has enacted the law for the people of the country. It is not the sole
responsibility of Information Commission, but rather the responsibility of all to implement the law.
The Information Commission will take all necessary measures to reach the benefit of the law to the
doorstep of the people of the country by taking various short, medium and long-term planning for
publicity and promotion of the law. The Information Commission believes that people will certainly
benefit by applying the law.

Question: 39. What is the relation of the Right to Information Act with Citizen's Charters?

Answer: Citizen's Charter makes public what kind of services people may get from an organization
or office as well as the process and terms and conditions of getting the services. Through Citizen's
Charter people can get an idea about the functions of an office. The charter is also one of the
components of implementing the Right to Information.

Question: 40. What can the Commission do if the government doesn't follow the law?

Answer: The government doesn't mean any individual or office, but it is rather a composite entity. If
any organization or concerned Designated Officer of an office breaks the law, the Information
Commission may take necessary action as per law.
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If required, the Commission may impose a fine on the Designated Officer and even recommend for
departmental action, if s/he intentionally creates any impediment in providing information

Question: 41. Is there any provision for the protection of the government official/ Designated
Officers? Can a Designated Officer be sued for giving any information?

Answer: Government officials/ Designated Officers get protection under section 31 of the Right to
Information Act, 2009. No criminal or civil case can be filed against a government official/
Designated Officer even if information given by him/her in good faith causes damage to anybody's
interest.

Question: 42. Will multinational companies be brought under the Right to Information Act?

Answer: It requires discussion to discuss on whether the multinational companies would be brought
under the law. The Information Commission believes that lawmakers will take a decision that will be
better for the country.

Question: 43. How do government officials/employees get information from other offices?

Answer: There is no embargo of getting information by government officials/ employees from other
offices in the 2009 Right to Information Act. They may get information in the same way as the
citizens.

Question: 44. Is the Police Force obligated to give information?

Answer: As per law, the Police Force is obligated to provide information. But, as per the section 32
of the Right to Information Act, the Special Branch of Bangladesh Police and Intelligence Cell of the
RAB are exempted from this obligation. However, any information relating to corruption of the
organization or human rights violations in those organizations should be provided upon prior
approval of the Information Commission.

Question: 45. May the Act be amended?

Answer: It is the duty of the government to amend any law in the interest of the people. The
government in consultation with the Information Commission may amend the Act in the parliament,
if required.

Question: 46. Will a Designated Officer be appointed in every office and is it required to
consult with the head of the office before that appointment?

Answer: A Designated Officer should be appointed in every office. The head of the office himself
can do the job or give the responsibility to any official/ employee under his control.

Question: 47. Is it essential to put on display a list of all information on the board of an office?

Answer: Many departments are following this method, which is benefiting people. The Information
Commission will introduce regulations in this regard and it is now under process.

Question: 48. Will information be put on a billboard ?

Answer: The commission is actively considering this matter.

Question: 49. What is an information providing unit?

Answer: An "information providing unit" means head office, divisional office, regional office,
district office or upazila office of any department, directorate or office attached to or under any
ministry, division or office of the Government.

Question: 50. Can only one Designated Officer be appointed when there are a number of
similar offices?

Answer: Consideration should be given as to whether the offices are separate or not. If they are
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situated in different places, every office will be considered as information providing unit and a
designated officer should be appointed in every unit. Such officer should be appointed up to Upazila
level at the lowest.

Question: 51. Is there any necessity of destroying files under the Act?

Answer: Concerned authorities may classify the files according to the provisions of the Secretarial
Instructions and take necessary measures in this regard. However, the Information Commission will
clarify the issue by promulgating necessary regulations.

Question: 52. If any confusion over providing information arises, how will it be resolved?

Answer: In case of any confusion over providing information, the Designated Officer, as per law,
will discuss the issue with concerned authorities. If any authority fails to remove the confusion, the
designated officer should go up to Information Commission.

Question: 53. Is it the responsibility of the Information Commission to disseminate the laws
which are mostly used in the country?

Answer: Every ministry, division, department and offices function as per law. Concerned offices at
their own initiative will play the role in collecting, disseminating and publicizing laws to make
people aware.

Question: 54. How will the application form and appeal form be made available?

Answer: There are specific formats of the application form and the appeal form in the Right to
Information Rules. The rules were published on November 1,2009 from Bangladesh Government
(BG) Press, Dhaka. It costs only Taka 4 only. In addition, the form can be downloaded free of cost
from the website www.bgpress.gov.bd. Furthermore, the Information Commission has published a
book containing the Right to Information Act, 2009, the Right to Information Rules and important
questions and answers in this regard to be distributed free of cost. This forms are also available in
this book. Finally, both the forms will be available in the website this month after hosting.

Question: 55. Who will provide information if an office has no Designated Officer?

Answer: Under the Right to Information Act, 2009 the appointment of a Designated Officer is
mandatory for every office. In the absence of the Designated Officer, an alternate officer will
discharge the duty.

Question: 56. Are junior government official/ employees allowed to seek any information from
senior officials?

Answer: The law doesn't bar any official/ employee from seeking information from higher
authorities.

Question: 57: Has any step been taken to include RTI into academic curricula?

Answer: The Information Commission has drawn the attention of the Ministry of Education and
Parliamentary Standing Committee on Ministry of Information in this regard.

Question: 58. Will the Information Commission submit its annual report?

Answer: Yes, the annual report of the commission will be available on its web portal.

Question: 59. May journalists, except aggrieved persons, lodge any complaint with Information
Commission?

Answer: There is no separate provision for journalists. If they are aggrieved in getting any
information, journalists may also lodge complaints with the Information Commission.
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Question: 60. What arrangement has the Information Commission taken to facilitate different
offices to get the RTI Act, RTI Rules and other related regulations in an easy way?

Answer: The commission has already undertaken a programme in this regard. The construction of a
web portal is now under process. The Act and Rules can be downloaded free of cost from the web
site www.moi.gov.bd and www.bgpress.gov.bd. The Information Commission has published a book
containing Right to Information Act, 2009, Right to Information Rules and important questions and
answers in this regard to be distributed free of cost among the Designated Officers. The process of
publishing the regulations in the gazette is underway.

Question: 61. What is the progress of implementation of the Right to Information Act over the
past year?
Answer:

" Information Commission was established just after the 2009 Right to Information Act came into
effect. The Chief Information Commissioner and two other commissioners joined office in the first
week of July, 2009.

" Organization structure of the commission with 76 people has been approved by competent
authorities.

" Appointment rules are under the process of approval.

" Four officials were appointed on attachment.

" The Right to Information Rules was published in gazette and making of regulations is now under
process.

" The office of the commission has been set up on the second floor of the Archaeology Building.

" Procurement of office materials, computers, transport etc. for the office is complete.

" The Information Commission has published a book containing the Right to Information Act 2009,
the Right to Information Rules and important questions and answers.

" Ambassador (Retd.) Mohammad Zamir took office on 31.03.2010 as the new Chief Information
Commissioner after expiry of the tenure of the M Azizur Rahman on 10.01.2010.

" Amid many limitations, publicity, sensitization for delivering information on the Right to
Information Act were held in 25 Districts up to June, 2010.

" Meetings and seminars were held with different government/ private offices, NGO, electronic and
print media houses, World Bank, UNDP, ILO and training academies.
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