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Spurious Medicine
Emvran Hossain, Staff Reporter, The Daly Star

The Beginning

| was working on an investigative report in 2009, It
was about deaths of 2,700 children in 1991-92
period when five medicine manufacturing units
were confiscated for producing and marksting
spurious paracetamol. Since then | remained
curious to know further details about that incident.
Last year my office assigned me and my
colleague Porimol Palma to work under a special
praject on Right to Information (RT]) Act under the
aegis of non-government media research initiative
MROL. In the very first meeting at a city hotel,
journalist and journalism trainer Ralph Frammoling
explained to us how the newly enacted RTI Act
could come handy in our work, | decided instanthy
that it was tha tool | was going to use to probe
into the mystery behind the deaths of so many
children,



My Experience

It has been more than a year after the RT1 Act enactment when | met
the Drug Administration Director General on November 4, 2010 with
an application under ATl Act seeking info about the 1991-92 child
deaths due 1o spurious paracetamol. And to my utter surprise the
DG picked up an argument with me on the very basic premise of my
seeking information saying that how would he know whether the RTI
Act was passed at all. | took seconds in using his computer and
surfing in the intemet | showed him that the govemment had passed
the act back in 2009,

Then the DG grumbled how would they know, if not informed by
senving any notice, about when government was enacting one law or
the other in the parliament. Remaining oblivious about the RTI Act and
its scope the DG arbitrarily forwarded my application to the ministry
concemed teling me that he would require approval of the ministry in
divulging info to me. He didn't even know that under RT| Act
ministerial permission was not required to response to my queries.

In consultation with RTI expert Ralph Frammoling, | prepared a list of
nine government and non-government authorities on the basis of
probability whera | could approach for seeking info related to the
child deaths. Those included health ministry, police administration,
commerce ministry and Bangladesh Standard and Testing Institute
(BSTI). | filed five RTI apglications on Movember 4, 2010, two on
November 7, 2010, and two more on November 22, 2010,

Mone of the nine institutions | approached had till then any
designated official under the requirement of HT1 Act to entertain such
queries. So | had to file the applications to the respective institution
heads. Most of them, at that time, were still ignorant about the RTI
Act,

| had peculiar experiences while submitting the info pleas at Joint
Stock Company and BSTI. At Joint Stock Company the official
concemed, in no way, would agree to give me a signed received
copy of the application claiming that “here our info are open to all
and no application is required,” | had to be a litle naughty and bit
dishonest, As | came out of the official’s place, | asked the office
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peon outside to keep a copy of the application and give me a signed
copy telling him that the boss (official) had said so. It worked.

At BSTI the official concerned was little skeplic about the wery
intention of my seeking info in writing. He said it was me the first
journalist he ever encountered who is making a written application
for some information.

| tendered applications personally in seven of the nine intuitions,
while dispatched two others {to health and home ministries) by
messengers. I've got received copies of those but never heard
anything from them till row.

Ralph Frammoling helped me out in preparing the RTl applications,
which have got some degree of technicalities. Besides, MRDI
created scope for me to draw from the experiences of RTl experts
like Ananya Raihan and Barrister Tanjb-ul Alam. | got the mentoring
of my news editor Ziaul Hag Swapan.

Within the 20-day stipulated time only the Joint Stock Compary
furmished me with some info. BSTI unofficially informed me that the
queries | posed to them were imelevant. Police administration and
rinistries of commerce and home remained unmoved. World Health
Organization hardly cared as they are out of the purview of ATl Act.
Drug Administration got an easy excuse that they were still waiting
for ministry’s nod. Customs authority kept continuing with their
words of assurance only and no information while Essential Drug
Company didn't care at all.

Then one day it crept into my mind that another important institution
remained left out. | applied for audit report of Drug Administration
from the office of CAG. But they told me that there was no info
regarding that to them.

| stepped forward to the next stage when | appealed to the higher
authorities of six of those institutions on January 3 and 5, 2011
seeking redress by attaching with my appeals the copies of original
applications. Yet after exhausting the stipulated 10 days, none of
them replied to me.



As a last resort, | complained online to the Information Commission
in early March, 2011. Getting no response whatsoever as | went to
the Commission over a week later, | was told that the appeal form
that | tendered was not filed up properly.

On March 13, 2011 | went to the Commission again - this time with
property filed up appeal. But to my surprise an official there again
said that my one was not yet looking like the appeal example set in
the law book. | tried to tell him that all the necessary info are there in
my appeal but he wouldn't listen.

The Chief Information Commissioner told me that not only the appeal
before them but also all my previous applications to different
institutions lacked in right procedure as those did not look like the
prascribed format laid out in the BT Act. He advised me to do the
exercise right from the beginning afresh. | argued that all were
carried out in a proper manner and if I've to repeat the same
exercise it'll cost my precious time.

| was awestricken when | received six letters from the Information
Commission on March 14, 2011 letting me know that | was right and
the Commission has asked the institutions concerned (where |
pleaded for info) to take necessary steps.

Ten days later four of the institutions gave me replies in writing but
they tactfully avoided giving me answer to my queries claiming that
they didn't possess those information. Ministries of health and home
affairs and the police headguarters didn't respond at all.

It has been two months now that the Information Commission had
directed the institutions to furnish me with the information. Mone of
them fully obliged. Some gave partial, half-baked information, some
ignored altogether. So my logical next step would be applying again
o the Information Commission, this time, asking for punishments to
the non-complying institutions.

| didn’t give up hope. Courtesy MRADI | got fresh encouragement from
a recent encounter with Saikat Datta, a journalist of Indian magazine
Outlook, who described how pursuing BT he could come up with
good investigative reports.
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The Mysterious Fund
o
sttore ot My Thoughts

There have always been some doubts amaong the
migrant workers and other stakeholders about the
proper utilization of Wage Eamers Welfare Fund. In
daing my job as a reporter, at times, | did also
wonder whether the fund was really being spent
to the benefits of the migrant workers. | tried to get
an answer to that from the officials concermned at
the BMET but never did pursua it very strongly.

Adventure of RTI

Then sometime in late 20010 MRDI came up with
proposal to The Daily Star to do some exercise
together on the issue of Right to Information (ATI)
Act. My office (The Daily Star) wanted me and vy
colleague Emran Hossain to do the job under the
mentorship of one of our news editors Ziaul Hag
Swapan. US journalist and trainer Ralph



Frammoling also joined the party as a consultant. He has been with
us for sometime as a trainer at our newsroom. Besides, Ralph is an

expert on RTI,

It crept into my mind at the very onset of this BTl exercise that why |
don't apply the BTl tools in seeking the Weifare Fund related info
from BMET. | first approached an official-designated (under RTI Act)
at the ministry but he directed me to the Secretary of the Expatriate
Welfare and Overseas Employment Ministry, who happened to be
ex-officio chairman of the board managing the Wage Earners'
Welfare Fund,

Within three days of my application to the Secretary seeking the
Fund info, | was advised through an email message that | should
direct my application to an official-designated (under RTI Act) at
BMET. in the mall | received from the ministry, Secretary argued that
as the Wage Earners’ Welfare Fund is run directly under the
supervision of BMET all the Fund related documents/records are
preserved there (BMET).

| preparad an application seeking information on usage of the Fund
during the period between 2008 and 2010 and tried to submit that
by hand to that designated official at BMET. On November 22, 2010
as | went to meet her, staffs there first told me that she was
somewhere in the office building but outside her office room and
then after sometimes | was told that she might have gone home. So |
kept my application to an assistant of her office and got back from
thera upon taking a receipt-signed copy of my application. Two days
later as | phoned her to enquire, she acknowledged receipt of the
application and assured me that she had already forwarded that to
authorities concermed.

Twenty days exhausted. Mever did she inform me any further. So |
tried in vain to reach her - each time | called her she was either out
office or on leaves or busy otherwise and she wouldn't pick up her
moblle, Two more weeks passed by and | could establish no
communications with her whatsoever, | sent an email to the BMET
Director General informing him my case. Getting no response to my
mail | rang him up a week later. The DG declined of having receiving
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any mail from me but assured me of looking into the matter. A week
later | gave a follow-up call and he again gave me another customary
assurance but for no real progress, | got very disappointed.

On January 3, 2011 | met him at his office and handed over the
application to him but the DG wouldn't receive it by giving a
signaturs, rather would just give me verbal assurance. Week later as |
gave him call he wouldn't pick and it happened in the successive
week oo,

| sought advice from Ralph and my in-house mentor. They showed
me the recourse of appealing before the Information Commission, |
preparad an appeal application and went to the Information
Commission but its Secretary told me that they were not going to
entertain my appeal at that stage as | didn't have the signed receipt
copy of my application addressed to the DG. He advised me to
apply afresh to the DG and get a receipt copy. | did so on February
22, 2011 and this time didn't meet the DG rather got it received by
his private secretary and made sure | got a receipt copy as well,

A month passed by yet there was no sight of any information. On
March 20, 2011 | applied to the ministry's Secretary informing him
also that | will be bound to seek redress at the Information
Commission if | didn't get in hand the Fund documents | sought.

The very next moming | received phone call from the Secretary
asking me to meet him. Two days later | went and met him. He
wanted me to answer whether the info | sought for, | was entitied to
get lawfully under the RTI Act. | showed him the BT Act that says it
was my right to get the infio. He got convinced and instantly phoned
the BMET Director (Welfare) instructing him to fumish me with all the
info | sought.

As advised by the ministry Secretary, | met that Director but no luck
yet. Rather the Director told me that the info | sought was of very
wide-ranging in nature and not limited to any specific issue of the
Welfare Fund. He said if he had to furnish me with all those
info/documents he had to scan through lots of papers and it was not
possible for him to do so. | requested him to give me in writing that



he was not being able to give me the info. He declined. He insisted
on me to ask for any specific info and not something of wide-ranging
nature,

On May 8, 2011 | mailed him (the BMET Director) to say that if he
thought it was too much for him to provide me with all the info of five
years (2006-2010) he could at least give me the documents dealt
with the Welfare Fund activities in the year 2010 only. Getting no
reply to the mail, | phoned him and he just repeated his earlier
comment that | should ask for very specific info.

| took the last resort. | wanted to drop an appeal before the
Information Commission on May 19, 2011 but the Commission
Secratary told me that the Chief Information Commissioner was
scheduled to go for a foreign trip that day and he was not available
then and his signature was necessary for accepting my appeal. The
Secretary advised me submit the appeal after June 01, 2011. | asked
to his dismay that had someone from a remote village would have
comea to submit a plea then whether that would have been rejected
o0 for the day. He asked me to drop my appeal with the clerk at the
Chief Information Commissioner’s office. Finding none there |
submitted the appeal to an official in the administrative section.

On May 21, 2011 a public relations officer from BMET's Welfare Fund
phoned me to know exactly what documents | was asking for. |
answered him and also shared with him my miseries in geting the
info over the last few months. He assured me of informing this to the
authorities concarned. | am still waiting to see what happens at last
in a joumalist’s pursuit to gain info under RTI,

My Realizations

1. | should have applied for info to BMET in the very first place. |
wasted some time applying to the ministry first.

2. | shouldn't have applied to the BMET DG directly rather |
should have submitted the application to his private secretary in
the very first instance and get a signed receipt copy. Because
the way the DG neglected a joumnalist's plea for information, |
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can well imagine now how would he treat the thousands of
migrant workers.

3. | also wonder how come a public servant of DG's stature can
claim of not receiving email two weeks after it was sent (with
proof of the message being sent to his mail address). And this
happens at a time when a govermment imparts training to its
officials to use all e-gadgets with the target of building a ‘Digital
Bangladesh.’

4. It was a bitter experience that even after meeting personally |
didn't get the info from the BMET Director (Wedfare) though he
was asked by the ministry Secretary to cooperate. | could well
have not met him as, as per law they are the ones who are
obliged to provide me the info. Yet considering not straining the
good rapport with the officials in my beat (the
area/ministry/bureau | cover as a reporter) |, very consciously,
didn't go for any bargain.

5. | should have followed the every steps of BTl in a timely
fashion lest | lost precious few months in the process of
pursuing for info from one stap to other, it took me longer time
than normal to seek redress at Information Commission
because | didn't always anticipated and planned in advance the
subsequent steps in cases of one roadblocks.

6. At my office, the chief reporter and news editor always
rendered assistance to me. Besides my office also provided all
the incentives to me so that | can report using RTI as a vehicle.
Office also gave us opportunity to leam from the experiences of
Indian journalist Saikat Datta, who excelled in investigative
journalism using RTI Act.

The Last Words

More often we use anonymous sources to make reports on sensitive
issues. We know for sure in most of the cases those information are
correct no matter sources remain anonymous. We withheld sources’



identities in reports to protect the sources but what if we end up
giving at least a few misinformations to our readers in the process.

In confrast, by applying the RTI tocls we can unearth many grafts in
the society with sufficient proofs and in transparency. There is no
issue of keeping the sources’ identity secret here. But it may require
sometime to change the culture of secrecy. RTI Act is finest of a tool
o fight against the practices of non-transparency and comuption.
We'll do a great service to the causes of democracy, human rights
and good governance if only we can apply RT1 efficianthy.

=8

T v
i el



Ll
T e T

R witen

OF iR T

TCIRGT FIRIFIR

e e, P Rotith, s

mﬁqw

o ST W8T o W AN o, O 300s WER
after W aget ERfE whe ) e
wfewnl (% (@7 T ik o e GRfem
HeATFoE FEE G oFp AN i oAk
ety 3, HoER AiipE sdafees Aty fea
oy ¢ Peet ORfeR e gt 93 e
TR AA Pree an vl AR s
i ficyecs «ffie o o @ Rl
o | Praatfr fea ofbmfRe apme
sfftwa, B orerE B [ fem ofvmw @
FIETEE | (R SOTERE (T 4 AW ol
TMA T AW, WEde ot Ry Refefee
opTEa daftem w9 I e
warmEden o ofeem wis o dgm At
TR BT SR ovae o1 SERE | oiet
wFIE a9ie goms wy fia o wfieE w@fie
a3 ciofRE 2wos WEE b A
AT T AT THG W 9% 9iirE o
TED WeT WA 1 9 TR SAT oW enE O
A AU AN e 97 oo i S
s R At



2030 FIFR > WHEE WG @ (R WY W SRR g
w1 A | AFC1 ORGP T ehr T 3 WHHE @@
T 3009 ATH 0> TR T FIN, ©ET T ¢ HAT aAeS
e B oty Fy 2en vy T 92 B s e e =
Y T o a0 Wit ot den st wist T
FHE | 200¢ AEH BT FEE 90 DAY ORI GG G ot
FEET | O T WEREtE A T e 9 Rerr-aiter
o o ey o wEE 930 wERfEs dtee defn
e | A ot off TR i o e T i o
fbarim sg-fises ciRer oeee o ity «foem Som g
wrr Faen B o ouften | R efiafes, ot S
18 TSI WA WItE | 4T WA FYIETTE & OF A0 G
TR T R R | O - S| we ol oA 3y e e
TT-#1 (30d T A | 0T SRR i S I & CIeH
AR-AREE (A FE A (maer asfo 1) 4o ool
IR | CTE ot T, ftarPe ofen e oy aem om
Ay ey serr Ao 3l ofiren e @) o e
T OF @ fEe AT o SO G 3 o i o
foariE JreTE e AEs of i 930 T men TEEEm
AL ol o i TR oA Oa e TR e,
Foarfg o v e w@ RevE-oen T o 9B T T
& (BB T30 | SAERDH R0 WS WHTE FOE I | UE a1
B S e O T O WAICE WO CIE SiE0 WitEd | 9
oS 01 Bhel §3 ¥aE 7Y | 9 Fiog ol i sy o
A oo e SRt Buatn Wi (AT e w@iEh)
Tarmte | B @ oFP g Sl wem I FEE
fof =, Sweol aeeE ) =i e (B sedem) cie FEeE
(T RE) QAN 1Y O T GH OFT | 2008-97 SHE TS T
FE WA TATFOTT O O | FUI0S S0 WA A Qs T
wfft fie oy sTmmst 50T oY Al et FECT st oS e,
w1 R wee e, o Sty v wite wne,
8w SEE T TN SEIEE T N WA @t
AR e Feem o1eR BYe R T & I 9iEeE
TSR JET TEA A | WA 50 o, 90 Wit S eI Wt | 99
wre o i o Few o, g3 v s ueAls ot = e
e oteA o BE o el e o afdviors R @ e
e syfisrTes Rem R oy foes, o e fes o9t o

e

T v
i el



=9
T e

R witen

wiee, R o e = goTE R oy o | @ o o
R, UE TR F SrAm e ae Wi oy AR | wei wnE
TET WEA o0 W B, O arw v BR A an a3
(53 WA TIOW, T, WO T4 TR | T e wm ) wefw a3
fog frm i ofterm T3007, 9 =A% FFTH) O@ F @ weEE
ST Aoy wEE G T A 4T aEEenls o A,
W AR R (F0E SO A, 9 wreEte o s,
FRerm-iTens =@ | 90T 930 FR0E | o ot T9 T, SmE
T SR Al YRRTS W 3w At ol @ e
oA A FEE Q% WA O FAD 95 I e | A A8 16T
€l o T OB ge (OFg) T OF ) T FEE wqEn
T T | TR IR A ST W R 43 5O W e,
o e wes aERaE | Byl o woefRes 9 oem, 9me
TEPEA FHPY IS W ofm, RErn R 9 790
Byl o@ 4 7| WE 99 19 7 O PO 5RO o Wi eR
WA S e I | O WA A SN 4 e, e el
T, O T TR 76, T on Bk T, o e o
BT 3 crE | IR T o 42 WA o TR [ qin cire
A a4 T ofir oiEn IEE I 9 T oE e Re e
o i o TR0 AE e oF | 9T 9 I 9 TR
wrEr T &, 9 o e iR S S e

HOIIR I8 ©fAl

IRt s cs fien e ol oRe owe e o0
ofiry WA wing, <61 from T TS W, O S&E AR
WO | o A aF, T4 g it oW e aafafes (3
wRre et #uA aErEe 9o e R | e o, o R
e TS TR, ‘Rem wier, R 4wte am winde o
A | R i o, e s fow | Bnd aita fe wors T
a4 AR A ol TR O N e, Reien e e
¥ o Tovr B Py w07 9Teae TR 93 ot o9
FA00 | FY0 o e, 6 wiet [T e | [T CIE T,
‘g g, WA e P, o S | Wi oot el oFeR
I e AT A | O ©1%, av ool e A0Y A g o, e
e =W, R R o o e T ofd aee 3R BT
e T A | T, adE o witA Wi, § oW oA B o,
B comt T JsiE e e fY o o oy i



A A e | FErR T FT @ Wi A 9RE iR e e
% e AfEEA o (ROTE T R (TR | PO W ey
T g oo @) 9@ @ SRR @ @ wRE AR 9em,
QIR S g o1 Bl oy o ool Wi0w 43 offs-offe Tt
"otz fin oty AfEei O T e o F T I ORI (SUE 0!
©Y (O] WiET | Wo9T 93 9 oS ¢ I8 T3 610 o e
g e I dvA JErAE T-oRE Wi Ro s
G (93A T | 93 B0 R gbam ) R el o [t
WG GO A6 I < WEHE O O 4R S | O
AT eperaitt e g e Toem e e it oftom
TG FOEEA AR TheeR 1 Fir o o) R Rl By o waem,
B! ©1% (@ o e | e G301 e e, abt st ()
[ 7 9 @t Reoe w90l ce TaE, e 9 e,
e w7l Rrrem 1o TG T90ET | OF GT0! BIET TG N | (ol
w0 S Te TET T TR | SRR G AIGE ICT FIOIeE
TR IR 1" O o oo T o e orer o s e
AT CEEA | O ¥ e, ot 1 e 5 aF s
T | 9T NI oF ST 52 o o P e s o 996
¥ Gend +% oo fem orr o §ife e
fEmE Tea 90 dyn e seitEe o TR B IR,
e rras o dfteerE BE o e o ofieE @i
Al g | o7 Rl oo oft ok wmE fio @ a)
fotiDa af e e wors Ret

SHEFL (O CROTE B AT oF 93 gt e e Ggh
FieT, o4 ofien uitq g enanftwl Am a3 R o
TR | AT I TR SO0 o T Q0 | 93 S e
TR B T (NF AT ST 9 O | E A, W
wex 3 T e (A KA T - TEID) <% 4T
T T | WHCR R0 TR 9RRA 3] Y R B
A5 | WA AT CIE WU WINICH (GF TIeW, el
ST T IA | 97 79 P 930 oo ofwe 51T wE el
fiera <% wiis T oen $E w9 e Fm o weee
HAME | TR TR SR CFN | 4TR 9EiteE-ag e
T FRGAA W R GFH AEOMS @I | FHT S ACEE
oA 7Y AT whme e | aneRibuit-aw s witeg En
TP G 3 T STY T WA | (4, o ol wite A

b

T v
i el



2w
T W

R witen

JASEGRIR-97 SIS (3 0 | 9% WA o 1 @Ied orEm
O SR A | @ O T 9T a9 oo oA e
1 T e | Rem W, v, b, A8 9 9 ¥R G BRI | O
IO ST ST T WA B T WITAGIE | T WA G WD
A TN AR TOATU- 52 e TUwe e et fes
&R 1% Ryo w6, o O GuURe SRAN (HE IS F00E YR
W AT SRR R o) o oo o 99 IR
T QRREE - S A | e ey Rerr R
i TEw wAElicn AUMS Wi | g Reiy 9n o e
il wivdivae U | AT oY e | or g weee
TRIETIEANS WIoE | B3 Reier wiesan sidieE «fa T aiom
s et TAEEHEE wr bl ity (Fe)-97 F498 +fers
fifm wog 930 AE @GN WhE o WEE W o, 9% wiEe
IR T (A T I I A e T, OIH TFOE e
IOUE | U W WY 9% W ¥ v Ao e o owee Ay
wiEe i 7, % WEF TR M FeE T e o) A
woow W +fum i am [ e 3 S wEeE e e
3000 HIEHE WD ToT g | v W oiEg e FE IR A
T TN TR AN o0 e 4R &0 930 oFeE weny
i s AR 330 @Em 93 w5t oF ek, IE oF
+fbar 6 rrm oI | v e e o | wmEE W o
JTEA A AN 999 9 R o 5E Wi oA e
TR SR 9T FIE OR e w0 GEges, Rabn oty a3t
TARGREE, 94 @Fr 99F T Io [ @ A B wR
e, w oftde uE om, 95 SEEA G O e ol
Y, G (0T S0 TR A g A0S A - e
TE A W A T A a0 wE, e A o e aem
e cies Ay B3R emee of =R feoe afipey
e " i oo wer ot it | e e el Tow areems
1T S ST e e Tl TR | O8] SIFT INE SN0 WA 0
e Al wE 9T SR I 95 TR oW E A E 9iZA 9HE
BT M AR | 9T W R aaefes e o g
T S | W O G R AR O T T N
ooy BT | W AR e e e o vt Bl smieem
% et W W FeE 61| G 20l T (I SRARE ot
TR RAH A | 9T FHIET R T v, vitw i, wpm-Re
I 01 THT ([ T4, (01 WY s TR IE u wEReR 359



fis wie wwe weg | @ oftiE i 9 v o o Rars
R W 5o e oirdE wE o | Rett wE, @ oftbin wien
fRetet T b R wivg, T w1 o o Prafe ol oF Wi
Frare Fems, B TworerrR o RoeE o3 O ove T 99
3T WK Y, onE e 93 gvnn g fir o afigie
sfebiem Aol o1 GRReT aafeol weE’ & whE
AR WIEs e 9 | 930 35 By e o R ) wEE
FI0E HE T 901 930 36 et | Rl wE, 9ita 4a $E oo B
weAbE oy A 30 35 Rl o oo TeAm A wERe
fifie vomm wot g wod o W W T, ‘2o R
sy fi o e 9% wiEA P ot §oom, o i il o
I coicT =9 WO A

oY o T Wi wfen

TRCE B W, WYl W, S0 TE 47 6 TH, W9
BEon FMF TTIE | 301 IRTe O 0T R I W We O 7@
vy o Frgliom weed o e 3 9 oiem 3 QO |
TEAMET 9 W MG e wE e T on e
T | R Ewfe e gl ReR (PertTe RARIOTE
T T wefe we w93 o iy ey o B 9T
e O B (0T TR oy | g e e 1@ om0
et gy R =i v = v dreea, od frfd s,
T S TENEA AT | T 306, o e s AT (e
it AR A o i 9%l T Tt FeS, T W I
e, Gifee aigmID ) TR T Wl iR, 9o e fig
et 1 | eI T W WA T 11 RS reR @ A,
g I T et (@3 WIS | S 9T 9 @
T @ afie SR ofE ot et gn 93 fEte
wyfe fa Retar oy w1, AT Ag7 SEeR P
SR e WA TA T Wi D #BitT ol I Wil
TR W O3 o, 9 Qe G T, Fes @gE ow
fERE Ao STt iRt arerE® ) True, at once the
greatest sinner and the greatest champion of reform, has been
made to pay for the crimes of all American museums.'

T R (A oE T W, G Sl e T o) B
e WgE TE W Pew amiee o9 SRew 9itE f ong aw

T v
i el



L]
T e

R witen

¥R 0 vreudl ) o Bl eieeE B o3y AR ' W
(AT OF TE 99 G 6 9R FeE T 5e R, W @EAiE
W 9 q- 7o @ o e e B weieeE A 9
Toors et S o | 97 ot e o e eAEeR
T B Tarteres oftt o o T o TeorT i
Y +fiRdn Tafiew B FeiR o O N 6F Rt e #
GR 47 ¢ T FETE [F 930 www Fme Fre aw
IR (N YA TR A S A Teme 9 i W e
Gy TE 4F T IE @A, G OF TIeE WA T G IR
R 5% o R FF W U0 60 WEW 9 9@ W
HE wiiew Al w1 a9 90 39 o o ol e
T | ToEE B ol o9 @ vree T el ol o o
IR AR i YT IE WU STE0 U0 §W0 TR
IR | o IEE 4 B e o o R wees A
B-(A%Te BT OO |

A T B oy wiETH WieE Wesn W T 69 E )
7 oEf ot TS oA 20T P oo gm, s o s o
w70, AT = G Tont Fefle spmnt AT o @ an o
wm fio o Aem fn R St 7nr | 9w W o wime e
A | O 1 WD SAEE A 900 T | a9 dfeeees T
1 FTFT | B e, an T @R, el @ wie TEm
HE ©EEE 9 P WA U WErE RN e WA e
i o1 1 20 Fieen w1 g T o B o R s 9%
cars, s T g wfd, T s (e aget ORfm o T
T R FEreTe! A BE wpmw A e Rety gt ot
w1 e | o iR e i e P e s e

e wia s e o 0 Teenem (33 TENE 1od0) 1 93
e 4 @ v T FETEEe W3R W o oW wie
R o @ 3 wEAE o FEE 9T uitiy eaAee wiie
WA O (TR AT FUIY AR S IS NS (R Qe
SR WEAD BN TE TG00 TR | N md o @ e
W A IR pEe o T e, wwr ERf wiore
TER CRE W, 13 S NN e oY TOUEEE OE e
@ErE oo wiEA ol aipes ou R wRE e
FEE | FAT T 9% TY FEPOR AR WWOA GR WEFHG G0
e Ty wrfEeT 9 o Am ol R iRl o e



T | o P am e, 9 Rail e ot awE ) e o
i A | R S SERTE 3 | CHIE GAioE Im aR
QTS [T Pt TR serm T w0 9 ot | Wy
fffm wfiigee o0 TR o Tom Rel amem, R oo
st wi3n sien =@ A B R 20 Fem 52 f owef2
o i Firm Fiftoeim | 4T o s TR S o s
- weRy Aiderate vl o g O et e .
AT | Q@ FENTH TR i wipde oy TR @t @2
ATEAT WY (OUE o BV | WO SHES AgA W oA
et clem W | oy TG W ofth emEeT SR T
A3 TEE e @R TE SR, S S 1ood-or T
A R sete R ofts fet o 3-eRe e T |
a4 feffe Irie 93 wor =) 93 MWE EE oY @3

T e R i S O o 2eoh-d0 9 2ed0-30 TR
o I o | Sl ot sham o eoa-ob T T 0%
wftE el i 43 G e T A

St T o o T o1 TEET WO | T W 0 T
ofe | RFiPR @on o Fw o O | 93 T FIEE, a9
wEieE Fiw IE oy ERF ek g 9f eieeE T @ T
oz At gem FoarT Res B GG wr oy e e
mow oY e wime g% A Ry Roiad 51 39 +50A | 9o
g X AR Ao wArE, cierl flss e 790 R
A oS TR | V% S el TR (R YRG5 T | WO
wffrferd? g we ) B o G s o e wren
T R oIt R gemm 2 et g e o st Wi
oty i+ o » i cfme Wis T @ IRt wiftes Re
R o o eet wfiEo v g5 T oMIe | o o
I Yo OIRY SIET Wl (36 T TR WA |

7T BR At Ree o e o weE ) oqE o Rerdt 3
ol o, B2 TR I |0 W00 so (T rmt wup Tl R
g% vo (I B IR T wwAE, % ST AGT TE WHIW AT
e e ftffre | g wit9 oimeim opRt +20 W) 20
A wE 9 @ @AstE e Rt e e 3,
fEffm g Rem ax seR Rers sy a-woe Feriie 9t
(i ST Blem wE | @3 e wm o om A 2o PR o
wour 1 feffm erwoa Reter o i ton 3om 7 wAIeR,

T v
i el



T e T
R e

el e G o3 Gewl T A 9 IE B Fime wre wf
5% oo v fof A, ol fivw ooy =fpim i afred Ao
qeVEA, RS (AR @ R @ Wi e, ol @i
5iafA, wemtn sten et o B fManss, it G9R | SEE o
T@a (o o B «ndfar o GG o T 1 o o iR
G Sy T3 I i i B Fa B e
o BT o oo tffe o S wivdn == oy
wfiFE WA 100-a3 ooy ife T fvroe Ry oo oo
e eraa B Roife aom Gl 19 20.52.30)) OR
W TEA | ¢ D STeAE O SR SISt 6 AR
T neE ot T @F ) oyF TP TEh SeeE slom e
e BiEE ¢ T wUE 3T < o-Ffes ofi aem e
st ser o 9 B @ o RerE T e m oo i g
D elem o R e & T TR e G WeAE

Hy AR Sreie o aefd iR e 1w 23020 Oified A}
M | e AR BreE e 7 REI 18,0 TINY A
10 THRE (20.00.5)) FRY THE TIIE @I 531 Aham T |

IAng 20 M ol oo | o ofien 9ilem » s
3o TR 00 oAU TR TSl TR OF a9
Rl wEtoR cv@ oo FHERCR w0 T #9F F WR| 93
Jors W WA 9 Em, SRR HieE 20 TiifReE mdt
AR o0 co DRM, WA ¢ e B wiam R 3w |
aeE W] R A7 e wl TR e e e
T Fews T ¥ e | Reft ot ewpet) 9w arAR
wREe 4 fey Fefarps g3 ot wioe eiffs o 7R Bgen
=% | vr 4 i T off ver R @ o i, oye
S =it wfi wiorte oI TR 1 97 Top oA BRGR ave
] T W TR A v 1 e | e e Rty
feion wivdm ow fio o 7 071 R ot v e o
] Bow TR T o iR e fRore swemsa e
A BRI SN T MU FIED | IFEq gAfne T e
wlA-Tme  FEm g oo cokem) BE we sEmA
TR | O I a7 el fRee wfirm wem 1 TRt 1 B
G e T 1 TE CrotT Rowd T @) oW 9% 55 B O,
5 Bf Fie ol | 9% Ao gAfdie T oo A, o e
ol e, o 5 otem ) w3 Ao o T wefe or
A FaA e | g, o offen oits gl o amm e



ol & Al B | 999 gAfte TiedE i ol o uw
e +ihamne ooF TR b it it | % o & 5 | |
ot =@ e w1 Ay i oy ormesA B 94w 98 sy
o SR T O | W A 9R ew 3Ee w1 oAl e o
FCT (T | IO AR TET S, e R e
it e | S oiew Fm, B aw oo e e e e
a3 AT T A @ T IR 62 TR TIE WA bR,
i et sremet e e &9 on 'R O, B
iy 378 Frbe w1 afirtre B fowl @ we aif
W i, Gt or T e A TR, R O eTE uA O
e W AR @ ol ol w9 TR AR e, SwieE
Ay o em, o3 Rels v e o T Gredt | TTESE
wEGE e @3 494 St Re g ofieey Rees
FHEaE v 5 e 5A A el oo oWE T 9
g o | O TE1 O I, O G0 S u e v $i awh
fiffrs =¥ (01 UITEe RO | JRieeT % TR OF GONEA W
7R @ A B gwefic® we cons ) 92 o e T g
ey B «fiome | cieeA o T g oy @Es A, W R
AT 7S A0, TF T O 5 [ FiF VS T AT WY, dems
A, ‘o e o, wieww P 3 e om am e
I I A o | R wEeE Rty Rerm 1w e 1w w6 s
w0EA, TIOWS (GFF A 9 oA Feecd o wiEE & ame ool
A ¢ w30 sien @i B w93 @ wefd o eidegs,
FETEE T AR A, IR (A | W R i, 3 R
WA T4 T, 8 oc FriHRee Oy s wfrEeEE a

oty % « ffT 1o 28 ¥3 o fERRE o RS e s
o T30 g o | 9T ABR o[ ERGE wiipes o e am
T WAA, WAE WEE WA O e ot | wiR @ P A
o1 | AL ORI | IR AGA SIEE QST | O O W T
5% B G sRR wa oft sieen 3 e o o ao T3
o =, A B oonm 7 Rt Tm o oy aw
Aftar soe” BR @ 3w o 1 T oeiem ) Wi e,
w3E o ur | R Fem, eX, Wi o e 5% & Pioo 51
fg anym D il weom fot, GefR o oo =) e
forg, vam % 1w v T Qe o fe wiew, Iee o T
Y oo AR e R orAd g 9 B Gt e

-1

= nlber ot
vl wflwer



T e T

sty witaen

T O TR T | 9T N SR T RIS we & oA
WA B3R 95 g w un ke daR seiem 9t A
=e1e (siite T Fem | cerfieTs S v e T IR ) 99e
Ay SER A s B T o T i | AlA e i
e wome frm o0 ofww T 3 e wire ol
e e @t T A oo a-em e 9 S e o) 93
Y AAAEEAE-97 43T BT 93 wge gwid memew Rl
wAEE | R g wem, e 2R T, e I el
denfd s e Pa 92 Dl g3t 3P0 @7 Rl o3t s
wfterst o o TR % oFE ) Fyoa cra® g
e W ey Gefd st ) ol o 3 o R avm
T AT e IR et OI0E (TG ANY TG & | 998
> s, S PR ogy @ 3P g Fveria oo BT | OiRe
/W T o R vy g Sftwew = viem R
T, T @ R, A o @i ) o eer R o T,
TS (I T Y T g e iy, W O 990 o
T | Qe e W e G Jtie Reior W e
35! prerE, weAE w0 B o e R 3R R R g
o I rm Feem | 43 Rt o | e 93 AR e e o
<01 1R | o8¢ B R wE Bue W AR oy Pmma o
@ T Foarrr om e (ol «F Jom =) 9w fise
TE M R 9T oy yoa T R BE G R 9 oy
ormg Hia oY oftdb i | oo ot ficer wened 5t ofShR e
wftfie e ogy @ o e cree | cerfe, o 3fEEm
@ s i e =1 e 92 wog =i cies o o
e e AT TR Em T T | woed o wie
T91d T wE e A

ST '@ R BIEA

AR THT F T, 9% SO FEE O AL W I TR,
el TA | AR (1 WG e TR aReEitet-az o AR
@ B W Mem onE B weiiamt o sl 31m)
W O (ROTl (40P OF T O O TR0 AN R IO W
ufien sieE @i Fis | ofeE TEEa Torfice S0 aye
AT CI0! A, "HP0E I SR T | oE A 6 | O
ST WIEAD T TE [0 T3, OA OE S0 GRS Y16 | 9E
weR @A wrEAEt 3 Rel oo o EeE orE 11



RoF T A | GO G FAO TF, FreiE FHEA G0 =i [WEA
ooy Wit witA e meieon seE G e R & A et BR
g wE A, able ST wWREET | A 20 WER RO
ety SN O FOIET G5, Qw0 Wity o e e we,
fra abt fier smeafieet o | oo @ 9ol T R B oan
e it vEl Few ol wet e w0 I e (FEEm
T AeE) e T WA R et s Biim TeerTe
e o firo | o1 oo ol g e ol ol fem o Rl
e | Py T e v RS Rew onts ) R W o ol
feeea 1 satf P | o wefivome g3fiy 9y e &) e
AT S0 e o 503l e womitaert @ T ol ot
5 et Sort TEmA | TR eGP o 9F fee e
e F @ demm T 3 e B e vE fio deaR
e ab1 o YiiRmERRYe &l o e 430 vowm e RR o
v TR A, THe THEA | U4 (5 T WA (3 (PR O
i o ey P Dam 3w ol ditcem sl | Aol 3@, 7
e vt | Berrn W 3oy, oA ofdmeR TR, oA o
wfiFE WA S T A A ST JERR & T I et
st i s 35 Ry, 7219 S oot T (¢ SN I5 O,
TR e T i T i B 493 o T @i o
G A A T 9301 g e B & wm, & wRE TR amE
i 40 i o o g o g i et e, dm T
EicEcl!

93 ARMIET qRAEEEE-0 ICTRER SH0Y Wil qeaa e
HATHE T WE | G WIS F wiees! o e | e
¥ o v sl crrre Ro Jwt $u  @ getR s g
0 35 i g wiFem @t 9 ciee B i oo e o
AT SR SEIeE U9 @ T R ot B i v
wod I wiwen SiEeTomE o EeE 6, 0 8 gy e
i wiE e oy S0 9 TR A T B0 arT | o
A oF SEE 6 O, WHIeE Q9 STy O A e
O GO WIETICE o well B Q4 R e W 1
(T WD FOT O R, U WiNER oA o1 et oy o
o5 G¥ TE@e A oM Fef o efee eaier o oot
A | T T TR | B (eoE s wig | I O B ot
9T} oA T orE *S e Wige 9T of T A o, S0l
RS e A B v |

T b
i el



o9
T e T
R e

PR (AT WA AT T T | T G ffeem FEE @ T
ol @ i | FEe b 2l WEe T 9 G TEE S
@ S B 0 | 945 T witA e weR e e St
Y fAEeTEI 50 (108 | W NG T, VO Wi witwnitt wine
Wi oM TS SICT I e oy witen witw el
wfbmoter a0 @R CRIE F91 9F, 4% Wi SHe Weid et T
[ | OE 9% Su WNIE O WP WErE el O SEees
O iy g T o | R 36 el O oAl a4
85 YA WeE g 4R T GiEED T 5T 9 9 T
T TR wEeditTe WU T TEE 307 56 =) i
ayd o4 THES WiEAT SieT IE NeEA, WAE WEGE |
Tl Ty T oy Tirm dfttet R wme off TR o,
@fHE, B i e Prates sfe e [ o @ o
o | T Rerf sfedE O wila v eiem A1) R 9%
uitrm wim fem o ol oEe GEe At waf
FETTRGETG FADHE T4 TSR A TI0E-T0 e SaoR
oFen % THES wRpdT |

9% o3 TR @ Few i T Mew WY Q4T §E W O
THiD! WiFe GIEMENT T AT | 4% F1E 60 @ SHmerT wHm
wieiH, 99 v AR e T | o fEtR e oo A
mourE s m A oy S il wm aeom | ame
AR W CWEy OE W Wi WE R W G v oo,
et i e g, Tveya orime T e e oA ) e
TR TG IO T S OO

ficer wivem coomm w1 9% Suwwoween wi Few ey
ot fm g4 o ofte oftem s 99, o6 freewe ame
WEOA @ TEoE WM off s T i wEE A e e
wewtE e e Ao e 3, 9% witEE S Fob & =
w1, 7 o i, af § e et =) Gfee wfive
9% %A A e 39 ST T @ SATEcTE WEE ST @)
FE Frg o T S ST A o 3 5T I Re i
aftger e e e v Rl | w00 =it o G e
TR IO 9T 9T WE W | 947 B By G A o T,
S O 3 1 9T SRR FiE TN Siewo! & oy e IR, 9T
(BT O A T S g et E e WYR vy
TS WS TG MY iewl WA | O e wibwn o i



fArer 6 TR (N WP (3P TR 0 R, TR, T
e % witwo @ e e e o4, 9% B a5

Greic ]

Never Say Over in RTI Fight

Rased Mehdi, Senior Reparter, Daly Samakal

The government published the Right to
Infarmation (RTI) Act into gazette on April 6, 2009.
But the necessity of such a law and campaigns
for its enactment in Bangladesh have been going
on from many previous months. | as a reporter
was not so conscious about the application of BT
though | had, in the past, some joumnalistic
exercises in the field of investigative joumalism.

Mot until late last year, that was nearly one and a
half years after the passage of the HTl Act, | was
at all aware about the application of RT). Actually it
was at that time my office assigned me along with
another reporting colleague of mine and a
gatekeeper from the news section to work in a
special assignment in cooperation with non-
government media development organization
MRDL. It was an exercise to have a firsthand
experience of applying AT in gaining information
from different institutions where public has a
stake. Our joint news editor Diponkor Lahini acted
as our mentor in this assignment.

During the whole course of these RTI activities, |
was often distracted from my focused task due to
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other emergency assignments that office used to ask me to camry
out. But still | tried to do due diligence 1o the RT] application exercise.

| picked up Dhaka City Corporation and its department dealing with
the anti-mosquito drives as my area of interest and discussed with
our consultant Ralph Frammoling on how to move forward, He also
asked us to file RT] seeking information on how the funds meant for
coping with the challenges of climate change were spent.

On Movember 22, 2010 | submitted an application to the Dhaka City
Corporation. The same day | also made an RTl submission to the
Food and Disaster Management Ministry. | filed appilications to Forest
and Environment Ministry and to the office of the Comptroller of
Auditor General on December 5, 2010.

Food and Disaster Management Ministry informed me that climate
fund info has to be gathered from the Forest and Environment
Ministry. CAG office provided me with some audit reports of 2007-08
whereas | got information from the Dhaka City Corporation on the
activities camied out in 2009-10 and 2010-11 financial years. So that
audit report came net much of use.

Ralph then advised me redirect all my efforts towards gaining
information from the Dhaka City Comporation (DCC), Upon discussion
with Ralph and one of his acquaintances, who happened to be a
insecticide specialist, we found out that DCC didn't actually spend
the allocated Tk. 10 crore in the past two years in its fight against
masquito.

On February 20, 2011 | filed RTI application seeking information
regarding the DCC budget spending on mosquitc menace, copies of
the decisions taken on purchases of medicines and equipments to
kill mosquito and the relevant receipts.

As 20-day stipulated time was exhausted and DCC didn't give any
reply to my application seeking information, | inquired with its
information officer Uttam Kumar Roy and he told me that they had
sought but not getting the information from the DCC store
department. | insisted to know what steps had they taken so far to
gain the information from the store department. Upon repeated



insistence | got the copies of their internal comespondence, which
showed despite seeking intervention of the DCC chief executive
officer (CEQ) in making the store department oblige, office of the
CEQ gave no instructions and store department didn't bother to
provide any information,

At last on April 8, 2011 | appealed before the DCC CEO and then a
week later DCC's designated information official phoned me to say
that | could go and meet them and have my information.

The very following day as | stepped in DCC something strange was
waiting for me. | was awestruck to leam that | have to pay a Tk. 2
freasury bill and submit the receipt to get my information. As |
inquired that whether the DCC authorities had prepared any policy to
provide information in exchange of payments, the DCC information
officer gave me a blank look in return. As it took some time more to
complete the formalities of paying the treasury bill through a state-
owned bank, MROI's Executive Director Hasibur Rahman told me
that they (DCC) actually made a prank with me to buy some more
time prior giving me the information.

As | finally completed the process and went to give the receipt of the
treasury bill payment, the DCC authorities then told me that it was a
mistake and there was actually no need to treasury bill payment.
When | asked for the documents related to DCC's purchase of
mosquito-kiling medicines, the information officer again said the
store department didn't agree to divulge the documents. He
acknowledged that asking me for a treasury bill payment was a ploy
by the DCC's high officials to kill my time. Then he gave me some of
the information that | asked for.

In the info document | finally got from the DCC | found out that DCC
procured mosquito kiling medicines at Tk. 345 a litre whereas it is
priced at Tk. 137 a litre only in the market. | thought | would file an
appeal with the Information Commission seeking the full information
related to the DCC's anti-mosquito activities. But yet again the office
gave me some other special assignments to carry out and that
distracted my focus from the DCC issue one more time,
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Observations
1. Reporters on AT exercise should be given some refief from
other day to day businesses.

2. More experience sharing would be helpful like the one
opportunity we got by talking to Saikat Datta, an Indian
journalist who applied RT1 to make some invesligative reports.
3. The govermment offices should also have their respective
policies and  structures to cater the information to journalists
and pubdic in line with the RTI Act.

4, | am hopeful that through further exercise we'll be able to
make better use of AT applications in the future and come up

with good pieces of reports.
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Journos Lack Interest in

RT! Application
Rafiqul Islam Sabuj, Senior reporter, Daily Shokaler Khobor

Then | was working as a reporter in vemacular
daily Samakal. One evening my chief reporter
informed me that the editor had assigned a
special task to us - myself and my two other
coeagues in the office. Non-government media
development organisation MRDI had infiated a
special project under which journalists would be
oriented on application of Right to Information
(AT Act for getting information, So as part of the
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scheme all three of us from Samakal had an inception meeting with
the task consultant Ralph Frammoling, a journalist and journalism
trainer having expertise on RTI issue.

| have been covering pariament sessions for many years as a
reporter. So | decided to file BT application to the parfiament seeking
some information. Additionalty, | also decided to file RT1 application to
Public Works Department (PWD) asking for some information. |
submitted applications to these two institutions seeking some
specific info on November 4, 2010,

My RTI Experience with Parliament

A few days after filling application to the pariament secretariat, | was
told that it want missing and | neadad to submit it again. | obliged
and resubmitted an application on MNovember 10, 2010, The
information | asked for, on public interest, included; info about
procurements in preceding 22 months of the current parfiament, the
names of the bidders awarded purchase tenders, statistics of
entertainment bills sanctioned against the VIPs including Speaker,
Deputy Speaker, Opposition Leader and Whips of the parfiament,
budget outlay and money spent in previous two years for
maintenance of the nafional assembly building, and travel alowances
taken by the MPs eic.

In the following two months | did neither receive any of the
information | sought nor any communication whatsoever from the
parliament secretariat. So | wrote to the Speaker on January 5, 2011
asking for the information. | was then furnished with partial
information by the parliament secretariat on January 18, 2011, It was
information only about a sum total of entertainment bills spent by the
parliament VIPs in past one year but there were no specifics about
who spent what amount. Besides 1 got nothing about rest of my
gueries. As | picked up the issue with an official concemed at the
parfiament secretariat he informed that as | sought the Speaker's
intervention so the secretariat provided me with the volume of
information as only directed by the Speaker and if | want more than |
have to apply afresh. He further said he would have otherwise given
me some info unofficially but as | had already sought the Speaker's



intervention he couldn't do so any more. So | applied afresh seeking
all the information on January 31, 2011. On February 28, 2011 |
received a letter from the RTl-designated official and director of the
public relations wing of the parfiament. He informed me through that
letter that as audit was not completed yet it was not possible then
for them to provide me with the information.

But as | couldn't subscribe to this excuse, | complained before the
parliament secretary on March 31, 2011 claiming that the parliament
secretariat had infringed into my right to information. It was the time
when | left daily Samakal to join a new vernacular daily Shokaler
Khobor. Few days later | got another letter from the parfiament
secretariat informing me that my appeal was not submitted in a
proper way. The director of the public relations told me that | should
have written to Speaker and not to the parliament secretary. Then
just a few days afterwards | again appealed before the Speaker
asking for the information.

| was supposed to get my desired information within 20 days of
appeal submission or at least get a response showing causes of
parliament not being able to furnish me with the information. But
those 20 days exhausted and | am still in dark.

My RTI Experienc e with PWD

| filed another AT application with the PWD on November 4, 2010
asking for some information but in the following six months | did
receive nothing. There is no designated official at PWD to entertain
the RTI applications. Prior to my application submission the PWD
officials had almost no knowledge about RTI either. | was told that a
staff officer of the PWD chief engineer was carrying out the
responsibility of RTl-designated official there. Whenever | inquired
about the information | sought for, he parroted the same reply that
letters had been dispatched to all executive engineers’ offices from
the chief engineer's office asking for the info and once those are
made available | would get the information,

| had asked for some of the information related to PWD-camied out

development and repair works in the previous two years and
whether the department had dealt with any imegularities and had
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taken amy punitive measures against any contractor or department
official for such iregularities. In last six months | did not get any
information from PWD whatsoever. | did not submit an appeal with
the Information Commission either. | am still waiting for the PWD final
response.

Conclusion

The little experience | gained courtesy this special exercise - gave
me the realization that enactment of RTlI has not yet made
journalists” life easy. Rather the reverse. During this teething period of
RTl exercise, journalists are suffering lot in gaining information on
time. Previousely they could manage getting some info at least
through unofficial means (officials divuiging info on condition of
anonymity).

But now once some reporters have just started filing applications
seeking information, often they are not getting so in fiversix months
and those 'unofficial’ channel is 'shut’ too because the sources
became overcautious in sharing info unofficially with the journalists.
So many a jounalists think it was better to pursue the trade ‘as
usual' instead of being so formal and seeking info in black and white.
For instance till May 2011, to the best of my knowledge, only two
reporters including myself sought information through RTI
applications from the parfiament. Many of the joumnalists lack interest
in applying RTI for getting information.

But | consider even if journalists start filing applications in various
institutions at a time today and start getting some information in five
months time, one by one, they would stil be better off in making
some good investigative reports. | believe in the continuation of our
efforts now journalists may no longer require seeking the Speaker's
intervantion rather they may start getting information in the first
instance upon submitting their applications properly to the
parliament secretariat. Besides, the oplion of appealing before the
Information Commission is always there once one exhausts all
preceding steps of getting information.
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Long Way to Go
Dippnker Lahery, Joint News Editor, Daly Samakal

"Apply to the designated officials for getting
information from the government and non-
government organizations. To leam further please
browse - wwwinfocom.gov.bd.”

We're by now familiar in getting such short
messages in our mobile phones from the
Bangladesh Telephone Regulatory Commission.
But never did | think that, in practice, it would be
s0 cumbersome to access any information we
need.

We got the Right to Information (RTI) Act passed
in our country in 2009. However, courtesy an
MRDI {non-government media development
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organization) RTI exercise involving some media people, of which |
became a part too, | gained some insights about the practical
applications of the Act.

To my understanding this Act is mainly aimed at ensuring free flow of
information and establish people's right to access information.

| {as an in-house mentor) and two of my reporting colleagues (one of
them left Samakal recently to join another new vernacular daily
Shokaler Khober) had an inception meeting with MRDI on October
26, 2010. In the following few months my reporting colleagues filed
several ATl applications seeking information from different public
offices only to gain a little.

| can cite a few examples of the incidents/developments they
[reporters) experienced from this special exercise over the last six
months or so. My colleague Rashed Mehedi filed an RTI application
to Forest and Erwironment Ministry on December 5, 2010 to get
some info on use of climate fund. On January 25, 2011 the ministry
informed him that no authority (designated official/info desk setup
etc) was established in that ministry yvet to entertain such queries.
But it assured that a mechanism to do so was in the offing and the
ministry requested the reporter to apply for information again. In few
days time we found out that the issue on which my reporting
colleague wanted to make report by taking info from the ministry,
had already been divulged and reported in another national daily.
They got the info through 'sources’ talking in exchange of anonymity.

Here we can see that many a reports can be produced using
anonymous sources but sometimes the practice compromises
authenticity. Whereas, if information is gained through RTI
applications the reports can be prepared on more sound basis. So
we need to remove the roadblocks and make the information easily
available through the AT applications.

Another issue | like to raise here - that is about our own
understanding about the law itself and knowledge about its proper
applications. Thanks to my exposure with consultant Ralph
Frammgolino under this special project - | got to know that many of



our journalist friends actually lack basic understanding of RTI Act, not
to speak of its proper applications.

At the very outset one of the colleagues filed two of his RTI
applications to ministers concemed, but those applications were
supposed to be addressed to the RTl-designated officials of the
ministries concemed. This mistake was committed due to ignorance
of the law and its prescribed procedures. As a mentor | can't also
shrug off my responsibilities here.

Among the rank and file of my professional colleagues | cbserved
mixed reactions about the effectivenass of RT] fools. While some are
in all praise of the law and consider it's a nice vehicle to gather
information, otherwise inaccessible, and make some good
investigative reports, the others consider it a cumbersome, time-
consuming (time-wasting too) process. The second group also
argues that in way or the other the newsmen can still manage getting
those 'inaccessible’ information through anonymous sources.

| also found it very useful that we had the chance to gain from the
RTl experences of Indian joumalist Saikat Dutt, whose investigative
reports on Indian rice trade scam considered as a success of proper
applications of RTI,

At last | would like to recommend that there should be moves to
make people awara about the enactment of ATl Act. Besides, the
professionals directly involved with the process needed to be further
trained up for the benefit of gaining the maximum out of the AT Act.

There should an institutional coordination allowing people to get the
fruits of the RTL. The institutions those can play vital roles in such
coordinated efforts are; Ministry of Information, Press Information
Department, Information Commission, Press Institute of Bangladesh
(PIB), media outlets (both print and electronic), media-related private
entities, non-government development organizations and individual
concemed.
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Mentor's Experience
Ziaul Haq Swapan, News editor, The Daily Star

Right to Information (RTI) Act is a newly enacted
law in Bangladesh. Thanks to pursuance of some
non-government development organisations that
this law was passed by the national parliament
two years back. Then ensued the process for its
implementation. Side by side efforts are on to
create awarenass about RTI. The pionears of the



law identified two main impediments in implementation of RTI - lack
of awaraness among the masses about the law and the culture of
secrecy maintained by our public servants. It's pleasing to note
though in a slow manner welcome changes are occurring for a
gradual departure from the culture of secrecy. We all want the
changes take forth the process of ATl implementation and people
reap its benefits. And as media professional we have another
expectation here that journalists take advantage of RTI to the benefit
of making good investigative reports thereby playing role in
establishing transparency and good governance in the society.
Mainly to gauge the last two year's advancements towards that goal,
MRDI and World Bank Institute took up this initiative. They engaged
s0me newsmen representing two national dallies and one television
channel into this exercise. | was one of the three joumnalists from the
Daily Star who got involved and my role was to mentoring two of my
colleagues in the newsroom.

On the very outset my two reporting colleagues — Emran Hossain
and Porimol Paima - applied under BTl seeking information from
some government institutions. Their sole purpose was to make some
investigative reports using the information. But in the beginning they
had bitter experiences. Government officials did not cooperate them
up to their expectations. They were refuctant in providing them
information. Even they didn't show the courtesy of giving any replies
o the applications the reporters submitted seeking for specific info.
Some of them though had provided some information those were
partial and half-backed. They (the reporters) experienced almost
similar atfitudes inftially while appealing before the higher authorities
seeking for redress to the reluctance showed by their subordinates.
Mot providing information, killing time and remaining non-responsive
and non-communicative were all oo commonplace. At last they had
to appeal before the Information Commission. The Commission
directed the government bodies concerned to provide them the
information. Even then the desired information could not be accrued.
They did not have all the information, which was the recipe for a good
investigative report. Whatever information they could muster probably
would suffice for mediocre reporting but not enough to go in-depth.
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We must acknowledge here that it was not much of a surprise for us
that such predicaments would be there as it was just the beginning
of a new journey — the use of RT| — a new path never fraversed
before. On top of it there are some homegrown problems within the
media trade too - those of us in the news management assign our
reporters with certain tasks we tend not to give adequate time for
them to accomplish that, The time a reporter needs for completing
an investigative report often s/he doesn't get that tme. Our
newsroom culture is keeping reporters busy with multitasks. While
being absorbed too much to the dally run-of-the-mill stories, they
can't do justice to their assignments of investigative nature. This is
the reality.

However, we had all the good intentions and thats why we
consciously tried to give our specially assigned two reporters some
respite from the mundane day-to-day business, May be that was not
yet enough. We fried to discuss with them time to time about the
applications of BT, We also helped creating forum where they could
draw upon experiences of other forerunners in the field like Indian
journalist Saikat Datta, who excelled in investigative reporting by the
application of BTl tools. We also gained from the expertise of Ralph
Frammolino and had also interactions with one or two officials from
the World Bank Institute.

In a nutshell the whole exercise was a learning process for us. We're
still leaming how best we can use the RTI vehicle. May be we were
exposed to too much of negative experiences so far but we simply
can't ignore the positive outcomes too. We must have seen how
slowly but steadily a wave of change Is taking place. There are
changes coming in the mindset of the public officials, who had the
wrong notion that they were the custodians of all information. MNow
they're coming into terms that information is the right of the people
and they are bound to provide people with the information. General
people are also now becoming aware that their right o information is
now guaranteed by law. And application of RT) by journalists has got
coinage.



At last | would say there is nothing to get disappointed from the last
few months' experiences. Whatever we have leamt through this
exgrcise would come handy in our future works. Nobody would dare
to refuse us showing the excuse of nitty-gritty or minor technicalities
in application submission in future. They would think twice before
kiling our precious time in the name of giving us information. In future
general people and joumalists as well would apply RTI in larger
volume and help create a greater and wider flow of information in the
society. Riding on the current spate of the changes, we can well
exipect, in future we would face less hassles in gaining information
through RTI applications. We'll be able to use the law in an effective
manner. People’s right to information would be established. And that
would pave way for fransparency and good governance,
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